i Q anytime

Evnuepwtiko
‘Evtutro

BY INTERAMERICAN

YUupwva pe to apbpo 48 tou N. 2251/1994, to dpbpo 150 tou N.4364/2016

kat to 4pBpo 29 map.3 tou N.4583/2018 6mwg LoxUouv.

1. Mlevikd otolyeia

H Anytime gival To kavAaAL ameubeiag TTWANCEWY ACEAMOTIKWY
mpoidvtwy tng Etapiag «INTEPAMEPIKAN EAAHNIKH
ATOAAIZTIKH ANQNYMH ETAIPIA».

YXETIKA PE TNV ACPAALCTIKY oUMBAoN TToU TIPOKELTAL VA ouvagOel

ME KATTolo armd ta TIPOYPAUMOTA ACMAANCNG QUTOKLVITTOU TToU

avapepovtal oe autd to Evnuepwtikd Evturo, cag mapéxovtal

OL TIAPOKATW TTANPOWOPIEG CUPWVAL LIE:

+ To ApBpo 150 tou Nbpou 4364/2016.

+ To ApBpo 46 tou Ndépou 2251/1994, 6mwg oxUeL oruepa.

 Ta ApBpa 1516,17,18,20 kat 21 tou Kavoviopou (EE)2016/679
tou Eupwrdikou KowvoBouAiou kat ZupBouliou.

H Etawpia «INTEPAMEPIKAN EAAHNIKH AXDAAIZTIKH

ANQNYMH ETAIPIA»:

+'Exet AptBpd Mevikou Epmopikot Mntpwou (FE.MH.)
000914001000.

<Exet A®.M. 094328889 kat avriket otn A.O.Y. ©.AE. AOGHNQN.

«'Exet €6pa otn A. Zuyypou 124-126, 117 45, ABrva.

« Eival péAog tou Epmopikou kat Blopnyxavikou EmpseAntnpiou
ABnvwv, pe aplBud 110043/15-01-1993.

2. Npoypdppata acpdaiiong

Ta mpoypdupata acediiong autokivrtou mou SiatiBevtal
onpepa péow tng Anytime eivac

« anytime: auto basic

« anytime: auto value

 anytime: auto premium

INa to anytime: auto basic mapéyovtat emmAéov, epdoov
emAexBouv amd to ARrtn TG acdiiong ot KaAUYelg « O8Ik
BonBelan, «Puoikd Oawvduevan, «<Nopkr Mpootaciar, «@pavon
KpuotdA\wv» kat «Mpootacia ektog PiAikoU AlaKavoviouoUy
WG OUPTTANPWHATIKEG KAAUWELG ACPAALONG TOU TTPOYPAUMATOG.

Na to anytime: auto value mapéxovtal emmAgov, pocov

« Emorrtevetat amd tnv TPAMNEZA THX EAAAAOX
kat to YMNOYPIEIO ANANTY=HX KAI EMENAYXEQN.

H Spaotnpiotnta tng Etaipiag « INTEPAMEPIKAN EAAHNIKH
AXOAAIZTIKH ANQNYMH ETAIPIA» €MKEVIPWVETAL OF:

+ Acalioelg {NuULV otoug KAASoUG acpalicewy Katd Znuuov
tou ApBpou 4 Népou 4364/2016.

+ Aowpaliocelg Tou TrpoBAémovtal amd To NopoBetikd Aldtayua
551/1970.

+ Avtaopalioelg kB €idoug kat kKAadou.

+ Acpalioelg tou Khadou «Atuxrpotay, «AcBéveieg» tou ApBpou
4 mrap. 1a kaw 18 tou Nopou 4364/2016 kat tou KAadou
Acpalicewv Zwrig tou ApBpou 5 tou Nopou 4364/2016.

+ Avumpoowrteucn cAAOSATTWV ACPAAICTIKWY KAl AVTACPAALCTIKWV
ETEPNoeWY, KaBwg kat Slevépyela Slaxeiplong r ekkabaplong
XAPTOPUACKIWV NUESATWV Kot GAACSATWV 0OPANCTIKWY Kal
QAVTACPANOTIKWV ETTKELOIOEWV.

« ‘Aoknon K&Be AAANG TapdpoLag epyaciag,

‘OMot oL urtdAnoL tng Etaipiag apsiBovra pe pobd kat dev AapBd-
VOUV Kapliat emimAéov apolfr) amo TiS TIWACELS TWV TIPOIOVTWY.

emAexBouv amd to AN Tng acpdAiong oL KaAUYelg «O8Ikn
BorBetay, «Puoikd Pawvopevay, «Nopikn MNpootaciay, «@padon
KpuotdA\wvy, «Evowkialopevo oxnuar kat «Mpootaocia ektog

DOKoU AlaKAVOVIGHOUY WG CUMTTANPWHATIKEG KAAUYELS ACQAALONG

TOU TTPOYPAPHATOG,.

MNa to anytime: auto premium mapgyoval emmAéov Qdoov
emAexBouv amé to AN Tng ac@dAiong ot KaAUYEeLS «Nopkn
Mpootaciay, «@pavon KpuotdAAwv» kat «Ipoctacia eKTdg
DAikoU AlaKaVoVIoHOU» WG CUPTTANPWHOTIKEG KAAUWELS
aopAAONG ToU TTPOoYPAUMATOG.

« anytime: truck basic
« anytime: truck value

www.anytime.gr
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IMa to anytime: truck basic apéxovrtal emméov, pdoov emAexBouv
armé 1o Afmn g aopdAong ot kaAuyelg «Odikr BorBeiam, «Nopikn
Mpoctaciay, «Mpoocwkd atiynua odnyoUy kat «@paucn Kpuotdh-
AWV WG CUMIMANPWUOTIKEG KAAUWELG A0PAAONG TOU TIPOYPAUATOG,
lMa to anytime: truck value mapéxetal emmAéov, epdoov emAexBel arnd
0 AN TG acpdhiong oL KeAUe «Nopikr| Mpootacion kat «@padion
KpUGTEAAWV» WG CUUITANPWIOTIKY) KAAUYN ac@ANoNG TOU TIpoypd-
paTog,

« anytime: agro basic

« anytime: agro value

I"a to anytime: agro basic mapéxovrat emmAéov, egpocov emAexBouv
armé 1o AN g acpdiong ol kaAuyelg «OdikA BoriBela, «@padon
KpuotdAAwvy, «Mpoowtikd atuynua odnyou, «IMNpooctacia ektdg
DO\ikou AlakavoviopoUy kal «Nopikr) MNMpootacion wg cupminpw-
MATIKEG KOAUYELG AGQPAALONG TOU TTPOYPAMUATOG.

Ma to anytime: agro value mapéxetal emmAéov, @doov emAe-
¥Bel and 1o Arfjmn g aopdAiong ot kaAUelg «@pauton Kpuotdh-
Awwvy, «OAKN & Mepikry Khorm, «Mpocotacia ektdg Gikou Alaka-
voviopoUy kat «Nopkr Mpootacion wg CUPMANPWHATIKEG KOAUYELS
QACPANLONG TOU TIPOYPAUMATOG,.

« anytime: trailer basic
Mapéxetal oe 1duwtkng xeriong EmBatikd kat Poptnyd oxruata.
« anytime: moto basic

Ma to anytime: moto basic mapéxovtal emumAéov, epdcov
emAexBouv amoé to AATTN TG ao@AAong oL KaAUWelg «O8IKN
BorBeta» kat «Nopkr) Mpootacia» wg CUPTANPWHATIKES
KOAUYELG ao@AALoNG TOU TTPOYPAUUATOG,.

Short Drive mpoypdupata

« anytime: auto basic Short Drive
« anytime: auto value Short Drive

Ma to anytime: auto basic Short Drive mapéxovtal emmAgov,
g@bdoov emAexBouv amod to AQTTTN ™G AcPAAIoNG oL KAAUWELS
«OB8kn BorBetam, «Nopikr) Mpootaciay, «@padcn KpuotdAAwv» Kat
«Mpootacia ektdg DAKoU AlKAVOVIGUOU» WG CUUTTANPWHIOTIKES
KAAUYELS a0@ANCNG TOU TTPOYPAUMATOG.

lNa to anytime: auto value Short Drive mapéxovtal emmAéoy,
gpdoov emAexBouv amod to AQTTTN ™G ac@AAoNG oL KAAUWELG
«Evoikiaon oxnuatogy, «Nouwkn Npootaciay, «@paucn Kpu-
OTAAAWV» Kal «MNpootacia ektog Phikol AlAKAVOVICHOU» WG
OUMTTANPWHATIKEG KAAUWYELG AoPAACNG TOU TTPOYPAUMUATOG.

Ta acpaliotikd mpoypduuata “Short Drive" cuvdéovtal pe ta
XAOpeTpa mou Slavuel To ac@aNopEVO autokivnTto. H kataypagr
TWV XAOPETPWY Yivetal amd pia 8k cuokeur] (OBD), n omola
TomoBeteital amd to AN g acpdaAiong 1 Tov AcpaNoHEVO
oto autokivnto. H ocucokeur) OBD £xel evowpatwuévo GPS
(oUotnua evtomopoU YEWYPaPIKAG BE0NG) Kal KAaTaypApeL Tov
XPOvo évapéng kat Anéng kKabe Sladpopng, Kabwg kat otoleia
YEWYPAWPIKNG BEONG TTOU XPNOLUOTTOLOUVTAL YL TOV UTTOAOYLOUO

TWV XIAoPETPWY TTou Slavuel To autokivnto. Ta otolxeia autd
AapBdvovtal amd etalpeieg mou ekteAoUv thy emefepyacia yia
Moyaptacud tng INTEPAMEPIKAN. Ta ototxeia yewypa@ikig
B¢ong AE AIATHPOYNTAI kat AIATPADOONTAI dueoa, auéowg
META TOV UTTOAOYLOUO TwV SIavVUBEVTWY XIAMOMETPWY.

+ anytime: smart drive basic
+ anytime: smart drive value
+ anytime: smart drive premium

lNa to anytime: smart drive basic mapéyovtal emmAgov, epdoov
emAexBouv amd 1o AATTTN TNG AcPAALoNG ot KaAUYelG «OBIKN
Bor0s1a», «Nopuwkn Mpootaciay, «@pavcn KpuotdAAwv» Kat
«Mpootacia ektdg Phikol ALAKAVOVICHOU» WG CUUTTANPWHOTIKES
KOAUYELS ao@AALoNG TOU TTPOYPAUUATOG,.

Ma to anytime: smart drive value mmapéxovtal emmAéov, epdoov
emAexBouv amd to AN TG acpdhiong ot KaAUWeLG «Nopkr
MNpoctaciay, «@pavcn KpuotdAAwvy, «Evoikialdpevo dxnuay Kat
«Mpoctacia ektdg PAkolU AlAKAVOVIGHOU» WG CUUTTANPWHOTIKES
KOAUYELG AOQAALONG TOU TTPOYPAUMATOG.

Na to anytime: smart drive premium mmapéxovtal emmmAgéov
g@ocov emAexBouv amd to AQTTTN TG AcPAALONG oL KOAUYELG
«Nopkn Mpootaoia, «@pavcn KpuotdAAwv» kat «Mpoctacia
ekTOG OAKoU AlakavovIoHoUy WG CUUTIANPWHATIKEG KOAUWELG
QA0PAALONG TOU TTPOYPAUUATOG.

Yrdpyel n duvatdtnta TOo0 evNUEPWONG VLA TA TIOPATTIAVW
TTIPOYPANPATA ACPANONG AUTOKLVITOU, 000 Kalt €kdoong Acwa-
Aotnpiou cupBoAaiou, TNAe@wVIKA péow Tng E§urmpétnong
MeAatwv Anytime ota 210 94 60000 A péow TG LotoceAidag
www.anytime.gr.

Méow TwV avaykwy Kal artaltoEWY TTOU TTEPLYPAPOVTAL ATTO TO
AN TNG aoPANoNG TTAPEXETAL CUMBOUAN yia TO KATAAANASTEPO
Yla EKEIVOV AOPAALTTIKO TTPOLOV.

Ma tnv ékdoon Acypaliotnpiou cupBoAiaiou, o AATTTING NG
aopdAiong eival amapaitnto va yvwaotorolroet otnv Etaipia ta
TIPOCWITIKA TOU OTOLXEIQ KAL TA OTOLXEIQ TOU OXNATOG TOU.

H kataypapr twv otoleiwv yivetan

* TNAEQWVIKA. ITNV TTEPITTWOoN aUTH N KARoN Kataypdgetal
yla Adyoug acpaleiag.

+ Online, amé to AATTN TG AcPANONG PECW TNG LOTOCEAISAG
www.anytime.gr.

To AcpaMothplo cupoAato amoctéAAeTal oto ARTTTn Ttng
acdAiong oto e-mail mou SnAwBnke otnv Etaupia katd tnv
£€kboor) Tou.

Inuewwvetal ot N ékdoon Acaliotnpiou cupBoAaiou yia ta
TTPOYPANUATA AcPANONG AUTOKLVrTou Smart Drive yivetal
QATTOKAELOTIKA Kall PéVo PECw TG LlotooeAibag www.anytime.gr.

YnuewwveTal OTL TIEPATEPW TTANPOYOPIEG AVAPEPOVTAL KAL
Ot EMPUEPOUS EYYPAPA TTANPOPOPLWV TIOU avapTouval
otov lotétoro www.anytime.gr.

www.anytime.gr
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3. YmoAoyilopog acpalAiotpwyv

Ta acpdAiotpa uodoyilovtal pe Bdon to KePAAAo acPAAoNG
avd KAAUYN Kalt TOUS OPOACYNOILIOUG (TTTTOUG yia TNV avTioTolxn
XPrOoN TOU OXAHATOG.

Emiong, emnpeddovtal and toug apakAatw MapAyovIeS:

* TOV KUAVEPLoUO

* TN XPron

* ToV TUTTO

* TG Oéoelg

* TOUG (POPOAOYNCLHOUG (TTTTOUG

* TNV TTIPAYUATIKA mTodUvapn Tou oxNHATog

* TNV TIEPLOYN Kivnong

* TNV NAKIA TOU OXAHATOG

+ T0 MARBOG Twv {NULDYV €uBUVNG TOU OXAMATOG

* TNV gumelpia odriynong

* TO XpOvo amdKInong Tng Adelag ikavotntog odrynong

* TO TIAPEXOHEVO AVWTATO OPLO XINMOPETPWY YIA TA AGPAACTIKA
mpoidvta Short Drive

+ TNV NAKia tou ARTTEN TNG aopdhong i/kat tou Acpaliopévou
r/kat tou oSnyou

+ MOLTTEG TTAPAPETPOUG, OTTWG LloXUoUV KABE (popd ota TIHoAOYIa
g Etapiag.

H Etaupia pmropei va tporrortow|oeL Toug TTapdyovTeg
TTpoodloplopol acPaACTPWY OTTOLOOATIOTE GTLYUN.

2Ta ac@AALOTPA TTOU TTIPOKUTTTOUV amd TG TTAPAUETPOUG EQAP-
péletal, o KABs aoPaALOTIKN TTEPI0S0, CUCTNHA UTTOAOYLCOHOU
HE EKTTTWOELS 1 eMBapUVOELS.

H Etaipia Siatnpei to Sikaiwpa otn Anén kdbe etrolag
QOPAANCTIKNG TIEPLOSOU, va avarmpooappolel eAeUBepa TO0O TIG
TTAPATTAVW KATNyopleg aoAALong, 600 Kal T TTOcooTd auénong

1 MELWONG TWV ACPAAICTPWV.

Y& MePIMTWON TPOTTOTTOINONG TWV KATWTATWY UTTOXPEWTIKWY
opiwv acdAiong, tTa acpdAoTpa avarmpocapuodovTal.

O AAmng g acpdAiong ry/kat o Acpaliopévog ogeilel va
yvwotorolel otnv Etapia kdBe petaBoln oto éxnua i ota
OTOLXEIC TOU OXAMATOG KABWG Kal OTa CToLXEld Twv 0dnywV Tou,
otav ta otolyeia autd emdpouv otov KABoPLoUO TWV ACPAAi-
OTPWV.

Katd tnv avavéwon tou Acpaliotnpiou cupfBoiaiou, To acpd-
Aotpo uttodoyiletar ek véou amd tnv Etaupia, agol Angbouv
UTTIOWN KAl OL TIOPATTAVW TTOPAYOVTES.

Evnpépwon oXeTIKA pe Ta mpoypaupata Smart Drive

Yta mpoypdupata acpdhiong Smart Drive, rou iloxUouv pévo
yla emPBatikd oxAHaTa e AGQPAACUEVO PUGLKO TTPOCWTTO,

UTTdpxeL SUVATOTNTA TTAPAXWPENONG EKTTTWONG OTA ACPAACTPA
NG eMdpevng TTEPLOSOU acPAALIoNG avaioya Pe TV odnyikn
OUPTTEPLPOPA TOU AGPAAIGHEVOU 1), OTTOU £ival SIAPOPETIKO
dtopo, Tou KUpLou odnyou oxnuatog. Méow elBIKAG s@Qappoyns
TTou gykabiotatal oto Kivntd tNAEPwvo tou AGPaMopEvou 1,
orou ival SlaopPeTIKO ATOUO, Tou KUpLou 0dnyou, avtAouvtal
TTANPoWopPIEg, amd Tnv emegepyacia Twv ormoiwv e€dyovtal
OouyKeKpLpéva Sebopéva Kivnong Kal 0dnyLkNRG CUPTTEPLPOPAS
kaBwg Kal oXeTIKESG Babuoloyieg.

Me Bdon ta Sedopéva Kivnong Kal Ti§ OXETIKESG Babuoloyieg n
Etaipia kaBopilel €181kr TTOATIKN TWWOAOYNONG CUUPWVA PE TNV
oroia TIAPEXETAL EKTTTWON OTA AGQPAANLCTPA OTNV AVAVEWGH TOU
Acpaliotnpiou cupBoiaiou avdloya pe tnv BabuoAoyia mou
AapBdvetal (Movtédo Pay How You Drive - PHYD).

OL BaBuoroyieg mou e€ayovtal Petd tnv eneepyacia kivnong
Kal 08NYIKNAG CUPTTEPLPOPAS eival oL €€NG:

+ YuvoAKr) BaBpoAoyia (okop) 0dnyIKNAG CUUTTIEPLPOPAS
(urrépPaon opiou taxutntag, amdtopn emPBpdduvon, amdtoun
EMTAXUVON, SIAPKELD XProNG KVNTOU TNAEPWIVOU gV Wpa

odrynong, avd Sladpour] Kal CUVOAIKA).

+ BaBpooyia avd katnyopia. Ol katnyopieg sivat: emrtdyuvon,
emBpdduvon, uriépPach opiou TaxUTNTAg Kal Xprnon Kivntou

TNAEQWVOU.

Ta otoweia autd AapBdavovtal amd tpitn Etaipeia mapoxo
UTTNPECLWV TNAEPATIKNG TTOU eKTEAEL TNV eme§epyacia yia
Moyaplacud tng Etalpiag. Znuavtikég mnpowopieg avagopika

pE TNV ene€epyacia TPOoWTTIKWY SeSOPEVWY YIa OKOTTOUG TOU
mpoypdupatog Smart Drive mepidapdvovtal oto Keipevo
Evnuépwong oxetika pe v eme§epyacia mpoowmikwy dedopévwv
yia to poidv Smart Drive mmou Bpioketat SiaBéoiuo otn
SievBuvon: https./www.anytime.gr/info/kit

ArmoteloUv rpoUmobEoelg Tou Tpoypdupatog Smart Drive:

(a) N eykatdotaon tng €BIKAG EQAPUOYHS TOU TTPOYPAUMATOS

OTO KVNTO TNAéPwvo tou AcpaAiopévou 1y, dtrou eival Siago-
PETIKO ATOHO, TOU KUPLOU 08nyoU Tou oXNHATog, evtodg Teve (5)
nuepwv amoé tv évapén tng acPAAong

(B) N oUPPGPYWON ToU PE TOUG OPOUS XPNONG TNG KAL YEVIKA
HE TNV 0pOn Xprion TNG £QapuoyrG Ka

(y) n oupmARpwaon améd autdy, wg odnyd Tou OXAUATOG,
TouAdytotov 350 XAOPETPWY eVTOG KABE prva ac@dAiong.

www.anytime.gr
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4. NMAnpwpn acwaliotpou
Ta acpdAiotpa gival mpokataBAnTéa Kat n kaAun apxilel pévo

aou KatafBAnBsl to e@dmag oeNdHEVO ACANCTEO 1 N TTPWTN
860N oe mepiTtwon Tou £xeL cuppwvnBei N kataBolr os 84oelS.

5."Evapé&n kai didpkela .oxvog

H aopdAion Slapkel yia to Xpoviko Sidctnua mou avaypagetal
oto AcpaNoTrplo, Pe TNV TTPoUTéBson 6Tt Ta ac@AAIoTPA £XOUV
KatafBAnOsl epmpdBeopa.

OL TpdTTOL TTANPWHIAG TOU Eival JE:

* ETPENTA I ATTAR XPEWON KAPTAG, Yia £QATTAE 0eAOEVO
Ao@ANIOTPO

* TIAyY1A EVIOAN) XPEWONG KAPTAG, Yl e@ATTas opelAdpevo
aopdAotpo 1) déoelg

H Sidpkela aopdhiong pmopei va eivatl amd 30 éwg 365 nuépeg.
Edikd yia ta mpoidvta Short Drive n Sidpketa sival Swdeka (12)
MAVeG.

6. Avavéwon AcpalAilotiplou cupfBoAaiou

To Acaiotrplo cupBOAALO AvVAVEWVETAL YId {00 XPOVIKO
Sidotnua, povo epdoov o ANmng tg AcpdaAiong KataBAAAeL
TA 0@EINOPEVA ACPANCTPA TIPLY APXIOEL N VEQ ACPANCTIKA

mepiodog Tou cupPBoAaiou. Xe SlAPOPETIKA TTEPITTWON
To oupBoAalo Arjyel Kal Sev avavewvetal.

7. KatayyeAia AcwpaAiotnpiou cupfoAaiou
- AR€n pe tn cuppwvia Twv GUPBAAAOHEVWY HEPWV

To Acwpaliotriplo cupBoAato prropei va AngeL e Kowvr Eyypapn
ouppwvia peta&l tou AATTIN TG acpdaAiong kat tng Etaipiag
I € €vav amo Toug TTAPAKATW TPAOTTOUS:

+ Me katayyeAia amé to AR g aceaong r/kat
tov Acpalicpévo

O AATTTNG tng acpdAong 1 0 AGPAACHEVOG UTTopoUV
va katayyeihouv to Acpaliotriplo cupBoAalo omoladrmote
OTLyn), ME yparTtr) SAWON TToU ArTooTEAAETAL:

* péow fax oto 210 94 62 078
* péow e-mail oto auto@anytime.gr

To AcaAioTriplo CUPBOALO AKUPWVETAL AUECT, HOAS Yivel
n mapaAafn) tng katayyeAiag amo v Etaipia. Xtnv mepimwon
autn, n Etapia kowvorolel tn An&n tou acpaiiotnpiou

oto Kévtpo MAnpowoptwv.

 Me katayyeAia amé tnv Etaipia

H Etaupia £xel o Sikaiwpa va katayyeilel to Acpaliotriplo
oupBdAcuo poévo yia iapdBach oucdoug 6pou TG ard to Arrn

NG ac@AMong A tov AGPAACUEVO KaL EXEL TNV UTIOXPEWON

va amodeifel tnv mapdBaocn. Me tn SnAwon tng katayyeAiag,

n oroia anmeuBUvetal P eMOToAr TIPog oto ATt TG acpdhong
r/kat tov AcpaMopéVo, YVWOTOTTOLETAL OTL, N JN CUPHOPEQWOT
TOUG ME Tov oucLdn 6po Tou Tapafldotnke, Yéoa o TPLAvTa
(30) pépeg, emupepet tn A&N tou Acpaliotnpiou cupBoiaiou.
Xtnv mepimwon autr), n Etaipia €xel v ummoypéwon va kovo-
TouoeL TN ARén tou acwaiiotnpiou oto Kévtpo MAnpowoplwv.

Ye OAeG TIG TTPOAVAPEPONEVES TTEPUTIWOELG ARENG Tou Acpali-
otnpiou oupPoAaiou, n Etalpia pmopei va emkaieotei t Anén
TOU armévavtl o TPitoug mou {NUUWBNKay, Hovo YeTd armd Sekagst
(16) pépeg amoé tn yvwotomoinon thg Angng oto Kévipo
MAnpowopLwv.

Ye mepimwon mou akupwBei n Baoikr) kAAuYN tg AcTIKAG
EuBuvng Tmpog tpitoug, Ye ormolovdrmote ammd Toug mopandvw
TPOTTOUG TTOU £XOUV QVOPEPDEI, TOTE AKUPUIVOVTAL KAL OL UTTOAOUTEG
TIPOQUPETIKEG ATTO TO VOO ACQPAMOTIKEG KAAUWELG TTOU UTTOPEL
VaL UTTAPXOUV.

www.anytime.gr
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Ewbiké yia ta mpoiévra Short Drive n Eraipia £xet to Sikaiwpa
va katayyeilel to Acpaliotiipio cupBoAalo, oe TrepimTwon:

1. Mn tommoBétnong tng cuckeung OBD oto autokivnto, eviog
&éka (10) nuepwv amd tnyv vapén tng acwdAiong amd to
AATTTN ™G acpdAong A tov Ac@aAlouévo.

2. Mn ocupudpewong tou AN thg acedaNong
1 tou Acpaliopévou Ge oxEon Pe Thv opdn xpron
™G ouokeung OBD (m.x. agaipeon, mapamoinon K.A.).

3. E§avtAnong twv XIANIOMETPQN TOY AXDAAIXTHPIOY
TTou 0 ARTTING TG AoANoNg £XEL Ayopdoel, TP TN AN g
XPOVIKNG SLIApKeLaG Tou aopallothnpiou.

4. EEGvTANnong tou TTPOCHETOU TIAKETOU XIMOUETPWY, TTOU TUXOV

€xel ayopdoel o ANTng acpdAiong ey Tn ANEn TS XPOVIKNAG
Sidpkelag tou acpaiiotnpiou.

H tomoBétnon tng ouokeung OBD oto autokivnto, evtog &éka
(10) nuepwv armd v évapén TG acPAALoNG, N CUPHOPPWON
Tou AATTTN TG acpdAAiong f Tou AcpaAiopévou, o oxEon

MEe TNV 0pBn xperon tg cuokeung OBD kat n pun e§avtAnon
twv XINNOMETPQN TOY AXDAAIZTHPIQY r tou mpdoBetou
TTAKETOU XIMOUETPWY TTou 0 ATTTNG TG Ao@ANong £xeL
QAYOPAOEL CUHPWVOUVTAL WG OUCLSELG OpoL TNG ouuPBaong,

n &g mapdfaot| toug divel To Sikaiwpa otnv Etaipia

va Kkatayyeilet tn oupPaon.

8. Akaiwpa Evavtiwong

YUppwva PE TNV ao@aALCTIKI) VopuoBeaia TTou Loy UeL oruepa,
o AAING aopdAiong €xel To Sikaiwpa va evavtiwBeil oto
Acpaliotriplo cupBoAalo otig e€AG TTEPUTTWOELS:

* av To TMeplexouevo tou Aopahiotnpiou cupBoAaiou TTapeKKAIVEL
amd tnv Aitnon acpdAong (Mapdypagog 5 tou ApBpou 2 tou
Nouou 2496/1997)

+ av &ev Tou MapaddBnkav oL MAnpowopieg Tou TTPoBAEMovVTaL
o€ aQuTO To Evnuepwtikd £vtumo Kat agpopouV TO EQAPHOCTED
Sikalo, kat tn Sleubetnon mapamnévwy. (Mapdypagog 6 Tou
‘ApBpou 2 tou Nbpou 2496/1997)

To Skaiwpa Evavtiwong ackeital ye tnv urmoBoAr yparrtng
SnAwong armé to AN TG ao@dALong, N orroia TIPETTEL val OTaAEL
ouotnuévn ota Kevipikd MNoageia tg Etapiag ) pe Ao otabepd
p€oo (e-mail) otnv NAektpovikr dleuBuvon auto@anytime.gr

+ yéoa ot tpLavta (30) pépeg amd tnv mapaAafr) tou AcpaAiotnpiou
oupBoAaiou, GTnV TTERITTTIWGT TTOU TO TIEPLEXOMEVO Tou AcpaAiotnpiou
oupBoAaiou TapeKKAivel amd tnv aitnon acpdaAong.

+ péoa og SekatéooeplS (14) pépeg amod tnv mapaiaBn
Tou Acpaliotnpiou cupBoAaiou, otnv Tepimwon mou dev
apadobnkav oL TTAnpowopieg Tou TTPOoRAETOVTAL Ot AUTO

H katayyeAia yivetal pe armocTtoAr EMGOTOANG I e NAEKTPOVIK)
aAAnAoypaepia (e-mail) oto AAQTTTN TG aopdAong r} Tov Acpoli-
Ouévo, OE OTOolKEla EMKOWVWVIAG TTou £x0uv SNAWOCEL eyYPAPWS
I ME VOULUA NXOYRAPNUEVN CUVOMLALG, OTL emMOUpIoUV YECW
autwy va cuvaAidooovtal pe tnv Etapia. Me tnv katayyeAia
TOUG yvwoTtoToleital 4Tl N U CUPHOPEPWOT) TOUG, KE TOV ouatwdn
6po mou mapafidotnke, péoa ot tptdvta (30) pépeg amod tnv
€midoon tng katayyeAiag, £xel oav amoteAecua tn AUon Tng
QACWAALCTIKAG cUMPBaonG.

Ye MePITTWOoN akUpwong TG AcPAACTIKAG cupBaong Adyw
e€avtAnong twv XIAIOMETPQN TOY AXMAAIZTHPIOY r tou
TTPOOBETOU TTAKETOU XIMOPETPWY (av €xel ayopaotei), o ARmng
™G acpdAong &e SikatoUtal EMOTPOPN TOU ao@aiicTpou.

« Ao Sladoxikr acdAion

Av o AATTTING aodAiong acaloTel yia T Bactki KAAUYN tg
Aotk EuBUvng pe VEo, petayevéotepo Aopaliotr)plo cupBolato
o€ AAAN AoWAALCTIKN €TALPia, LOXUEL Pévo TO TeAeuTaio.

H mpoyevéotepn acpdAion gival autdpata dkupn Kal dev
amootéAAetal oto AAQTTTN TNG acPAAiong ) otov AcPaAlopévo
kapia yvwaotoroinon r) katayyeAia. Y TepImwon atuxApatog,
n TeAeutaia acaMoTIKH eTalpia eival ATOKAELOTIKA UTTOXPEN
yla tnv katafoAr] tng amolnpiwong oto nuuwbsvta Tpito.

1o Evnuepwtikd Evtuno kat oto BiAio Opwv AcpdAiong.
Me to AcpaAotrplo cupBdAato mapadidetat oto Arrtn tng
aopdAiong umddelypa Andwong Evavtiwong.

Ye mepirmtwon mou o ARTNg TG acpANong AoKroeL

TO TTapaANAvw Sikaiwpa, To AGPANCTAPLO CUHPBOAALO OKUPWVETAL
amd tnv évapén Tou Kat Bewpeital oav va pnv £xel ekoBsl ToTe,
ano TN oty mMapddoong TG CUCTNHEVNS ETTIOTOANG OTO
Taxudpoeio i tn AYn Tou oXeTikoU e-mail.

Ateukpividetal oty to Sikaiwpa Evavtiwong dev pmopet

va aoknBei, av péxpL TNV Mapddoaon TnG CUCTNUEVNG ETTIOTOANG
oto Taxudpoyeio (1] Kal JETA amd autn Kat PéExPL T TTapaAafn)
™g amd tnv Etaipia), A tn Ajyn tou oxetikou e-mail, £xel
katafBAnBei armolnpiwon pe Bdon to AcpaAiotrplo cupdAato.

www.anytime.gr
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9. Aikaiwpa Yrmavaxwpnong

O AANG TNG AoAALong £XeL SIKaiwA va UTTAVOXWPENOEL
yla orolodnmote Adyo, armod o Acallotrplo cupBdAato.

H doknon tou dikawwpatog Yrmavoywpnong meoBAETETAL TOCO
amd tnv ac@aloTIKY) vopoBeoia Tou LoyUeL oruepa, 60

Kal aro tn vopoBeoia Tou Siémel tnv €' amootdoewg eumopia
XPNHUATOOIKOVOMIKWY uTTnpeatwv (Mapdypagog 5 tou ApBpou
40 tou Nopou 2251/1994).

To Skaiwpa autd aockeital pe Tnv utofBoAr] ypartng dnAwong
amd to AATTTN Tng acpdAiong. H 8nAwon mpérel va otaAei
ouotnuévn ota Kevtpikd Mpageia tng Etaipiag i pe Ao
otaBepd pEco (e-mail) otnv NAektpovikr) SieuBuvon
auto@anytime.gr, péoa oe dekatéooepls (14) pépeg amd tnv
mapaiafn tou Acpaliotnpiou cupoAaiou. Me to AcaAiotriplo
oupBdAato mapadibetal oto AN TG acdAong utddelyua
AnAwong Yrmavoywpnong.

Y e mepimtwon mou o ARITNgG TNG AcpANoNG AOKIOEL TO TTIOPATIAVW
Sikaiwpa, To AcalloTplo CUPPBOAALO AKUPWVETAL o TV
€vap€n Tou Kal Bewpeital oav va pnv €xetL ekdoBel TotE, amod tn
OTLyun TTaPAdoong TG CUCTNHEVNG ETTLOTOANG OTo Tayudpopeio
1 TN ANYn Tou oxetkou e-mail.

Aeukpividetan 6t To Sikaiwpa Yrmavayxwpnong Sev pmopsl va
aoknBel av pgxpL Tnv mapddoaon TG CUGTNHEVNG EMOTOANG OTO
Tayudpopeio (A Kat PET& armd autr) Kat PEXPL TV apaiafn tng
amoé v Etawpia) i t Ayn tou oxetikou e-mail, £xel kataBAnOel
amolnpiwon e Bdon to Acpaliothplo cupBoAato.

10. Eppappootéo Aikalo kat appodiotnta Awkaotnpiwv

To Sikato rou Siérmel To Acpaliotriplo cUBOAALO gival TO EANVIKO.
Ma tnv emiAuon omolaodrmote Slapopdg TTPOKUWEL GXETIKA IE TO
KUPOG KAl TOUG OpOoUS £pappoyng tou Acpahiotnpiou cupoAaiou,
QATMOKAELCTIKA appodia sival ta Aikaotripla Twyv ABnvwv.

11. Nwooca

YUppwva e TV loyxuouoa vopoBeaia, N yAwooa otny oroia
TIOPEXETAL N OXETIKN EVNUEPWON OTOV KATAVOAWTH €ival N EAANVIKN.

12. AieuOétTnon mapamovwy

Mapdmovo Bewpeital n ekdAwon SUCAPECKELAS, EVOEIKTIKA

ano tov ZUPBaAASHEVE/ARTTTN TG aopAAong, ACPANCHEVO,
Sikawouyo acpaiiopartog, {Nuwbévta tpito, To Omolo oxeTidetal

pe to AcaAotr)pto cUPPBOACLO 1) PE TIS UTTNPECIEG ACAALONG TTOU
TOUG TTOPEXOVTAY, e orolovdrjriote tporo. MNapdmova &e Bewpolvtal,
OUPWVAL IE TO VOO, OL AVAYYENIEG ACPAAICTIKWY ATTALTIOEWY, OL
artnoelg anmodnuiwong, kabwg Kal althuaTa TTou oxeTidovtal Ye To
oupBAAaLo Kal TNV TIAPOKT) TTANPOWOPLWY I SIEUKPIVICEWY yia AuTO.

Ye TePITTTWON TToU KATToLoG emOUEl va UTTOBAAAEL KATTOLO
TTOPATTOVO A TIAPATAPNON OXETIKA e To AcpaoTriplo cUUPBOAaLd
] TNV €€UTTNEETNON TTOU TOU TIAPEXETAL, MTTOPEL va TO OTelhet:

+ pe e-mail oto auto@anytime.gr

+ pe fax ota 210 94 62 078

* ToUSpoUIKA TTpog tnv E§unnpétnon MeAatwy tg Anytime,
. Zuyypou 124-126, 117 45, ABrva

lMa B¢parta mou &e pubuidovtat amd toug dpoug Tou Acpaliotnpiou
oupBoAaiou, epappdlovtar ol Slatdéelg mou pubuilouv To Aikato
™G AcpaAiotikng ZUpBaong (Nopog 2496/1997, dmwg oyUel
onuepa), kaBwg kat oL uttdAolrteg Slatd&elg tng vopoBeaiag.

Ye autr)v, avaAapBdvel thy uroxpewon n Etapia va smxovwvet
JE TOV KATAVOAWTH KAl O€ QUTAY SIATUTTLVOVTAL oL OpOoL
Tou AcpaAiotnpiou cupfBoAaiou.

lNa tnv urofolr) maparévou Ba xpetactei va avapepBolv
TA TIAPOKATW CTolKela:

+ OvouaTEMTWVUO

«‘Ovopa matpog

* Huepopnvia yevvnong

» TnAépwvo

+ ApiBudG cupBolaiou () aplBPGS KUKAOWOPIOS OE TIEPITTWOoN
QAGPANCNG QUTOKIVITOU, av Sev UTIGPXEL aptBuos cupBoiaiou)

« Ixéon pe to AcpaAioTtriplo oupBoAao (AcpaNopéVog,
KOAUTTTOUEVO PEAOG, UTTOPRYLOG TTEAATNG)

H Etaupia, pohg AdBel to mapdmovo, Ba oteiiel yparrtr
empBePaiwon.

To Tunua Aaxeipiong Mapamévwy Ba kataypdet To aitnua kat Ba
SNuoUPYAoEL NAEKTPOVIKO (PAKENO yia TNV apXELOBETNON Tou.

www.anytime.gr
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Ye mepimwon, mou S AdfeL amdvinon pEca oTo TTaPardvw
XPoVIKO Sidotnua, n Etatpia Ba arttohoynoel yparmwg tnv
kaBuotépnon tng. MapdAAnAa Ba evnuePWOEL yia To XpOvo TTou
uttohoyidel 6tL Ba oAokANpwOel n Siepelvnon tou Taparmdvoy,
kaBwg Kat yia to Tote Ba AdBe, To MPOoWTTO TTou UTERAAE

TO TTAPATIOVO, TNV OPLOTIKN ATTAVTNON.

Tn dadikaocia daxeiplong Twv mapanmévwy mou urmofaAAovtal
ouvtovilel kal TTapakoAouBei n k. Mapia Gouvtr), Ue Ta TTAPAKATW
otolxeia emkovwviag:

+ e-mail: complaintservice@interamerican.gr
* tNAépwvo: 210 94 62 000

H Suoxeipion tou maparmdvou yivetat cuppwva pe thv Mpdén tng
ExteAeotikng Emrpormg tng Tpdmedag tng EAANGSOG e aplBud
88/05.04.2016, n oroia Bpioketat otnv evétnta «lMNpoctacia
Katavadwtr» tng «AleuBuvong Emorrteiag 161wtikng AcpdAiongy
otnv otooeAiba: http:/www.bankofgreece.gr/Pages/el/deia/
consumerprotection.aspx

MapdAAnAa e Tnv urmofoAr) Tou maparmdvou otnv Etaipia

| o€ TrepirTtwon mou Sev IKavoTTolnBei To TTPGCWTTO TToU
unr£Bale to apdrmovo amod thv anmdvtnon thg Etapiag, pmopsi
va ameuBuvBel yia thv e§wdikaoTtikr emiAucn tou MpofAUaTog
otnv Ave€dptntn Alokntikiy Apxr «Zuvriyopog tou KatavaAwtryy.

Y€ QUTH TNV TTePITTWon, N TeoBeopia yia va uttoAAeL avapopd
eivat éva (1) £Tog armd tn otyur TTou KATd TNV drmoyr) Tou,
SnuoupynBnke n katavaAwtikr Siagopd. H avagopd autr

Oe BlakdrTel, oUte avaotéMel TiG poBeopieg Tou TpoBAEovTaL
amé to Népo yia tn xprion Evoikwy BonBnudtwy amod tnv mieupd
Tou. MNeplooodtepeg MANPoopieg otnv lotooeAiba:
www.synigoroskatanaloti.gr

Omowadnmote aiwon katd tng Etaipiog mapaypdpetatl agou
TTEPAOEL TO XPOVIKO Sidotnua Tou opilel n vopobeoia yia k&Be
miepimwon. H urooAn maparnovou otnv Etaupia Se Siakorrtel
TNV TTaEATTAVW TTAPAyPA®n.

13. E§wdikacTtikA emiAucn Stapopwyv

O AAmtng aopdong ) Kat o Acpaliopiévog €xouv th Suvatdtnta
vV TIPOCPUYOUV:

« otnv Emrporm Gikou AlakavoviopioU g TTEPKPEPELOKIG EVOTITIOS
ABnvwv, pe uToBoAr oxeTIKrG aitnong, N omoia opietal wg aro-
KAELOTIKA appodia yia TNV emAUcH Twv e§WOIKACTIKWY Slapopuv
peTadU Tou katavaAwrtr) Kat tng Etaypiag, ouppwva pe tnv
Mapdypapo 5 tou ApBpou 11 tou Népou 2251/1994.

+ 01O Xuvryopo tou KatavaAwtr), e Uroyeypappévn avagopd,
n oroia UMTOBAAAETAL pPEca O TRELS (3) prveg arod Tote TTou
o ARG thg acpdhiong EAaBe yVWon TNG KATAVOAWTIKAG
Slapopdg.

+ otov EAM\nviké Xpnpatoowovouikd MecoAafntn

14. ®opoAoyiko Kabeotwg

TUpPWVa PE TO (POPOAOYIKS VOO TToU LoXUEL GHHEPQ, N KAAUWN
TTUPKAYLAS UTTOKELTAL O (pSp0 acpaAiotpou 20%, V) oL UTTOAOUTTES
KOAUYELS OE (popo acpahiotpou 15%.

+ oto Kévtpo EvaAaxtikig EmiAuong Aagpopwyv — ADR POINT IKE
oto Eupwridiko Ivotitouto EmiAuong Zuykpouoewv (E.LE.X)
oto Ivotitouto Evalhaktikig EmiAuong Alagpopwv (startADR)

O AAmng ™G aodAong n/kat 0 AGANoUEVOS UTopouV va
evnuepwBOoUV avaAUTIKA yia Ta otolxeia kat tn SpactnEdtnTd Twv
(poptwv Evaaktikiig Emiduong Alapopuiv (EEA), otov nAektpovikd
oUvBeoud httpy/www.mindev.gov.gr.

Emiong o AATIngG tng aopdhiong n/kat o AcpaopéVog Umopel

va emduEeL Tnv emiluon Tng Slapopds Tou, PE T XPrnon TG
NAEKTPOVIKAG MAaTYOppag Emiuong Aapopwv tng Eupwidikng
Emrporng, tnv oroia propei va BpeL otnv nAektpovikn SielBuvon;:
http:/ec.europa.eu/consumers/odr
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