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Evnuepwtiko ‘Evturo
vywa tnv MNpooctacia
Mpoocwmmkwyv
Acdopevwy

lNa v «INTEPAMEPIKAN EAAHNIKH AX®AAIZTIKH ANQNYMH ETAIPIA» kat toug epya{opéVoug TG, 0 oeBACHOG TNG IOIWTIKAG
{wr\g kaw N TpooTacia TWV MMPOCWITIKWY SEG0HEVWV TWV AGPAAICHEVWY TNG, TWV CUVEPYATWY TNG KAl OAWV TWV (PUGLKWYV TIPOCWITWV
ToU cUVAAAACoOVTAL HE OTTOLOVORTTOTE TPOTIO E TNV £Talpia amoteAoUv BaAcIKr) TTpotepaldTnTA.

Oa BéAape va cag SiaBefawwcoupe 6tL n Etapia culAéyey, eme§epyddetal kal amrobnkelel ta MpoowTmka oag Sedopéva clppwva
pe tov M'eviké Kavoviopé yua tnv Mpootacia AsSopévwy (Kavoviouédg 2016/679/EE, pe€rig «TKMA»), tov N. 4624/2019 kabuwg kat
1§ Aopdoelg, Odnyieg kat Fvwpodotioelg thg AMAMX, AapBdvovtag 6Aa Ta avaykaia HETPA yila TV ATTOTPOTH TTEPLOTATIKWY
KAoTG, amwAE&Lag Kat S1appong MPooWIMKWY SeSopévwy.

Napakdtw akoAouBsi evnuépwon yia tov tpomo e tov onoio n «INTEPAMEPIKAN EAAHNIKH AZ®DAAIZTIKH ANQNYMH ETAIPIA»
Kdl ol ouvepydarteg tng eme§epyalovtal Ta mpoowTikd oag Sedopéva avaloya Pe To acalloTIiKO TPOYPAMHa TToU EXETE EMAEEEL

1. Xtoweia YmeuBuvou Eme€epyaciag

Ma ta oupBéiaia acPAAel0g OXNPATWY, TIEPLOUGCIAS, AOTIKAG
€UBUVNG, OKAPWV KABWG KAl yIa TIG AYPOTIKEG ACPAAICELS,
AcPAAeLEG TTANPWHATWY, {wikoU Kepahaiou, Beppokniou,
XPNHATIKWY ATTWAELWY, HETAPOPWIV, EYYUNCEWV, TTEPIBAANOVTIKAG
€uBuvng kat Personal Cyber Insurance, YrieuBuvn Ene€epyaociag
Twv dedopévwy oag eivat n Etaipia «INTEPAMEPIKAN EAAHNIKH
ATDAAIZTIKH ANQNYMH ETAIPIA» (epe€rg Etapia), n omoia
£xeL €6pa otn Aewpodpo Avbpéa Tuyypou ap. 124-126,

T.K. 117 45 otnv ABrjva, kat €xel AdBeL aptBpd Kataxwpenong
oto [.E.MH. 000914001000, tnA. 210 9462000, e-mail:
custserv@interamerican.gr

Edv éxete amopia avapopikd e Ty emegepyaocia twv MNpoowmkwy
oag Aebopévwy, edv BENETE va Aok oeTE ormolodrmote SIKaAiwud
0ag 1) v UTTOPRAAETE KATTOLO TTAPATOVO avapoplka e ta MNpoowmkd
Asbopéva oag, prmopeite va emkowvwveite e tov YeuBuvo
MNpootaciag Aedouévwy tng Etawpiag pag, amootéAAovtag motoAr
otn dievBuvon Aswpopo Avbpéa Zuyypoy, ap. 24-126, TK. 117 45
ABrva ) NAEKTPOVIKO prvupa oto e-mail: dpo@interamerican.gr.

Emiong, epodoov Sev peivete ikavortolnuévol amd tnv andvinon
pag oto aitnud oag, dlatnpeite mavta to Sikaiwpa va ameubuv-
Beite otnv Apxn Mpootaciag Aedopévwy Mpoowikou Xapa-
KTHpa, N omoia prmopsei va dexBel kal tnv uToBoAr OXETIKWY
TTAPATTOVWY, E(TE EMKOVWVWVTAG 0TO THAEPWVIKO KévTpo:
+30-210 6475600, eite KataBéTovtag To altnud oag O YPATTTA
Hop®r) oTo TPWTIOKOAAS NG (Aswe. Knpioiag 1-3, T.K. 115 23,
ABrva), eite amootéAhovtag NAEKTPOVIKA oTo e-mail: contact@
dpa.gr.

TéNog, yia TV emiokeWr| cag oto www.anytime.gr, Yieubuvn
Ene€epyaciag Mpoowrmkwy Aedopévwy eival n etaipia
«INTEPAMEPIKAN EAAHNIKH AZDAAIZTIKH ANQNYMH ETAIPIA»
n oroia £xeL £€5pa otn Aswpdpo Avbpa Tuyypou ap. 124-126,

otnv ABrva, kat £xet AdBeL aplBud kataywpnong oto MEMH.
000914001000.

www.anytime.gr

TeNiba 1/7



o

S

2. Noleg katnyopieg MpocwMKWY dedopévwv cUAAEyouHE

kat eme§epyaldpaote

Ta &edopéva mou eme€epyadOPacTe yia TNV TApoxn Twv

QACWPANCTIKWY UTTNPECLWV ivat:

+ Aedopéva Tautomoinong oag, OTwg T1.X. OVOHa, ETTWVULO,
nuepopnvia yévvnong, aplbud actuvouikig tTautdtntag/
SwaBatnpiou, AMKA, AOM.

+ Aedopéva Emkolvwviag mou cuAAEyoupE KaTtd T cuvayn
aopdAong aAAd Kat og orrolodrmote AAAo oTddlo TNG cuvep-
yaoiag pag, onwg .. dleuBuvon nAekTpovikou taxudpopegiou
JaAAnhoypapiag, apBuoi tnAepwvou/pas,

+ Aedopéva MAnpwng, 6mwg .. Tpameikol AoyapLaool,
XPEWOTIKEG/ TIIOTWTIKES Kal AOLTESG TPATTEQIKEG KAPTEG.

+ Aedopéva AcpdAiong Tou gival amapaitnta yia Ty eKtipunon,
Tov €Aeyx0, TN oUvayn Kat tn Slaxeiplon TNG AcPAMOTIKNG
ouuBaong.

+ Aebopéva eI8IKWV KATNYOPLWY TTIPOCWITIKWY Sedouévwy
(«guaioBntay), omwg TANPoWopPIeg TTOU aopoUv TNV UYE(q,
1OlwG OTIG TTEPUTTWOELG AUTOKLVNTIOTIKWY ATUXNHATWY.

« Aebopéva Alakavoviopou, omwg .. dedopéva amapaitnta
yla T Slaxeipion Twv amautroswy amd ac@dAAlon TTou guTTe-
plexovtal otny aitnon katafoArg amolnuiwong/ s§ayopds/
kataBoAng acpaliopatog f) os cuUVOSEUTIKA AUTAG £yypapa/
SikatoAoynTika ) oxetidovial Pe auThyv.

« Aedopéva TTou cUMEYOUE KATA TN XPNoYJoTToinon Kat UTTof3oAn
POPUAG TTAPATTOVOU, OTTWG OVOUATETTIWVUHO, TNAEQWVO,
SlevBuvon aAAndoypapiag, nAektpovikn dieubuvon.

+ Aebopéva TTou cUAAEyoUE STAV HOG KAAEITE OTO TNAEPWVIKO
HAG KEVTPO. TNV TIEPITTTWON AUTH N KARoN 0ag Nxoypaweitay,
MW £1TioNg KATaypAPETAL Kal 0 aplOPog TNAEpwvou armod tov
OTT0{0 PaG KaAE(TE.

3. Anté Troleg TNYEG CUAAEYOUHE TIPOOWITLKA Sedopéva;

+ Ao tnv umofoAr] Tng aitnong acwdAlong, aitnong TPoTTo-
moinong/ petatpormg/ akUpwong/e§ayopdg, aitnong Ayng
QACWPANCTIKNG TTAPOXNG, AitnONG CUPUETOXNG O OpAdIKA
aopdAon, avayyeiia {npLdg.

Méow twv e§ouciodotnuévwy UTAAAAWY, TwV ac@aNoTL-
KWV dlapecorafnTwy pag mou avrkouv ota Sidwopa Kava-
Ala Siktuwv MwARcewv tng Etatpiag pog kabwg kat tpitwy
OUVEPYATWV HAg (TT.X. TEXVIKOL CUMBOUAOL, TTPOYHATOYVWOVEG,
EKTUNTEG {NHLWV).

Edikd ta Aebopéva Edikwv Katnyopuwy, Tou ival kupiwg ta
Sebopéva uyeiag, n Etaipeia ektdg amd autd mou eoeig ol iblot
ME Tn ouvaiveor) 0ag TNG YVWOTOTIOLELTE, PTTOPEL VA Ta CUA-
A€l péow oupBeRAnpévv TTApOXWV UTTNPECLWY UYEIQG (TT.X.
VOOOKOWEIQ, IBLWTIKEG KAVIKEG, SlayVWOTIKA KEVTIPA, LOTPOT),

tn Slaxeipion TG Katd tn SdpKela LOYXUOG NG, ToV EAsyX0 Kal
Tov dlakavoviouo tng amolnuiwong o TePITTtwon EMEAEUONG
Tou KvdUvou Kal TNV KATABoAr Tou TTPOBAETTOPEVOU OTOUG
Spoug TMoooU (aopaiicpatog), Ta ormoia Kal Slapop@wvovTaL
KATOTTLV EKTIUNONG TWV SNAWCEWVY 0ag.

+ Amd Toug XPNOTESG TWV EPAPUOYWY My interamerican kat my
anytime Kat Jovo Katd Th SIapKeLa XProng TwWY EQAPHOYWV.

« Emiong amd mpowBnTikég evépyeleg yia TNV Tpowbnon Twv
TTPOIOVTIWY Pag, atmd TN CUAAOYH OTOLKEIWVY EMKOLVWVIag yia
okotoug TMWANCewV (leads) kat katd T Se§aywyr KANpWoswy,
Slaywviouwy 0TTou CUAAEYOUE TIPOOWTTIKA Sedopéva pe Thv
mpoUnéBeon TNG PNTNG CUYKATABESNG 0ag yia TNV TTEPATEPW
eme§epyaoia Toug.

TIPOKELWEVOU VA KaTaoTel duvath N eKITARPWON TWV CKOTTWY
TOU ao@aAloTr)plou cupBoAaiou.

Ao tnv dla tnv Etapia otav mapdyel Sedopéva mou cag
apopoUv, Ta OTToia AvagEPoVTalL OTNV EKTIUNON Kvduvou, Thv
€vta&n oag og ao@AALOTIKNA KaTnyopia, TNV avaAnwn, Tov Ka-
Boplopud Twv dpwv AcPANCNG, TOU ACPANCTPOU KalL eV TEAEL
TN ouvayn TnG artoupevng AcWaAloTIKAG oluBaong,

TéAog Sedopéva cuAEYoUE KaTtd TNV €i0006 0ag ota Ktipla
Twv ypageiwv tng Etapiag pag omou kataypd@oupe to
OVOUATEMWVUMO 0aS VI KAEIOTO KUKAWHIA KAUEPWY ao@aAeiag
(CCTV) yia tn Aettoupyia tou ormoiou eykaipwg Katd thyv icodd
00G OTa KTipla Pag evAUEPWVESTE, Ba KataypAYel Tnv ekova
oag, TNEWVTAS amdAuta OAsG TG TpoRAemopeve SlaTAEels TNG
loxuoucag vouobeoiag.

4. Na moloug okotmouq eme§epyalOPACTE TA TPOCWTTIKA
oag dedopéva;

+ Me v aitnon acpdhiong mmou uttoBdAAete otnv Etaipia pag
TIPOKELUEVOU VA A0@AAICTEITE, Hag SnAwvete OtL BéAete va
METaWEPETE TOV KivOuvo TTou €xete eMAEEEL (TM.X. AUTOKLVN-
TIKOU aTuxnMatog KAL) otnv Etaipia pag. Epeig, fdoel Twyv
TAnpopopLv/Sebopgvwy TTou pag SNAWveTe oty aithon
acpdaMong, Ba TPETeL va 6ag evTAEoUpE OE L OUOLOYEVH
katnyopia KivbUvwy Kat va uttoAoyicoups, BAoel Twv dSnAw-

CEWV 0Ag, TO KATAAANAO Kal avaAoyIKo yia E0AS ACPAALOTPO,
urtoAoyiovTag Kat EKTIUWVTAG, HETa&U AAAwY, Tn ouxvotnta
KAl TNV £viaon Twv NIV TTou evOEXETAL VAl TIPOKUYOUV.

« MNa va yivel autd, eival avaykaio va pag SNAWCETE Ta CUYKE-
KPLUEVA TIPOCWTTIKA Se60EVA TTOU AVAPEPOVTAL OTA OXETIKA
media tng avtiotong aitnong acwdiong. Ta otoleia autd
€lval avTIKeEEVIKA ouolwdn yla Ttnv a§loAdynon tou acya-
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AoTIKOU KIVEUVOU KAl YIOL TNV EKTTAPWGCN TOU CKOTIOU KAl TN
Aettoupyia TNG acaAloTIKAG oupBaong. H cwotr kat oAo-
KANPWHEVN TTANPOYOPNON VLA TA CTOLKEIR TTOU 0AG PWTAME
kal ota ormoia Bact{opacte AmOAUTA CUVIOTA UTTOXPEWGK) COG
amd tov ac@aAotiko vopo (N. 2496/1997) kal £tol Ba umopé-
OOUE Va 0aG eVTAEOUPE OTNV KATAAANAN opdda Kivduvou Kat
Ba urtoAoyicoupe CWOTA TO ACPAAICTPO TTIOU UTTOXPEOUCTE

va TTANPWVETE yla TNV KAAUYN oag. Eivat mBavo avakpifng

1 EAATTAG TTANPOYOPNON VLA TA OTOLKEIA TTOU 0AG EXOUME

dntroet va BepeAdwoel Sikaiwud pag va {NTrcoupEs akopa Kat
TNV akUpwWOon N KatayyeAia Tou acpailotnpiou cag, ormoladr-
TTOTE XPOVIKN oTyr). Mpémel va onuewdei 6tL oto eupUtepo
TTAQiCLO Tou gv Adyw oKoTToU EVTACOETAL KAl N SuvaToTNTaA TNG
Etaipiag va Sie€dyet £peuveg yla Tnv amotpoTr, KATAmoAEUN-
On Kal ToV TTEPLOPLOHO TNG AC@AALCTIKAG e§amdtnong YEow
Slevépyelag eAEyXwV o oxEon Ue AAAeG, mapeABoUoeg

Il MEAAOVTIKEG, QUTHOELG ACPAAIONG 1 ALTHOELS ATTO{NULWCEWV.

Me Bdon ta avwtépw emegepyaldduacte ta Mpoowmkd Aedopéva 6ag yia ToUg TTAPAKATW OKOTTOUG:

Y kommoc/Apaotnplotnta

Ma tnv exktipnon Tou KwvdUvou pe oKomo TNV avaAnyn, Tov
kaBopLoPd TWV OPpWV AGPANCNG, TOU ACEAANCTPOU KAl EV
TEAEL TN olvayn TNG AToUPEVNG ACPAALOTIKNG oUuaong, T
Slaxeipton tng katd tn SldpKela LoXUoG TNG, TOV EAEYXO KAl TOV
Slakavoviopd tng amolnuiwaong oe TEPITTWOoN EMEAEUCNG TOU
KLvOUVoU Kal TNV KataBoAr| Tou TTPoBAETTOPEVOU OTOUG OPOUG
mocou (acpaiiopatog).

Ma tnv mpootacia Twv VOPIKWY Pag SIKAWUATWY G TIEPITTTWoN
Tou avakuyouv {NTAPATa TToU AmopPEOUV AT TO CUUPWVNBOEV
TTIPOYPAMC EVWTTIOV TWV SIKACTIKWY apXWV i HEcw Sladika-
olwv dlapecoAdfnong f aAAAwv Beopobetnuéviy dladikaotwy
emiAuong Slapopwv.

MNa tn cuppopYwon tng Etaipiag pe uTToXPEWOELS TTou aTop-
pEouv ard TNV Kelpevn vopoBeaia OTwg T (OPOAOYIKI TN
vouoBeoia yla Tnv pooTtasia armd TV TAPAVORN VOULUOTTIoinon
£068wv toug KataAdyoug Kupwoewv twv Hvwpévwy EBvwv
kat tng E.E., kKA. [a tnv kavormoinon attripatog amé dnudoteg
/ BIKAOTIKEG apyeg/aveEApTnTeS apXES, Omwg Nn Emmomtelouca
Apxn KA.

lMa tn Slaxeipton evég attripatog A/maparmévou.

lMa tnv mpowBnon mpoldvIwy Kat urnpectwy tng Etaipiag
pE€ow Tpayuatomnoinong evepyelwv marketing (.. amootoAn
newsletter, Sie€aywyr) KAnpwoewv, SLaywVIoUWY K.AT.).

lNa tn &ie§aywyr gpeuvv Tou Suvartal n Etaipia va mmpaypatorolroet
JIE OKOTTO TNV ATTOTPOTTH, KATATIOAEUNGT KO TIEPIOPLOHO TNG Q0Wa-
NOTIKG §amATnong pEow BIEVEPYELQG EAEYXWV OE OXEDN PE AAAEG,
ToPeAOOUGEG 1 UEANOVTIKEG, QUTHOELS ACPANONG I QUTHOEIG
ATTONUWOEWV.

MNa Tov éAeyxo TNG TTOLOTNTAG TIAPOXIG TWV UTTNPECLWVY HAG KAl
TN Slepelivnon Tou emmESoU IKavoTToinong TWV TTEAQTWY HAG.

Na otatiotikoug okomoug.

Nouikr) Bdon

a. H eme€epyaoia ivat avaykaia yla tnv ektéAeon tng
oUuBaong i/kat Baciletal otnv cuykatdBeor oag PETA
amo 18k evnpepwon (amAd Sedopéva).

. H eme§epyaoia yivetal pe tn ouykatdbeor oag JeTd amd
€10KN evnuépwon (l8IKEG KATNYOPIEG TTPOCWTTIKWV
Sedopévwv).

H eme€epyaoia eival amapaitntn yia tn Bepeiiwon, doknon
) umootPLEn voukwy alwoewv tng Etaipiag.

H eme€epyaoia ival amapaitntn ya tTn CUPPOPEWoN
tng Etapiag pe vouLpEG UTTOXPEWOELS.

H eme€epyaoia eival amapaitntn yia tn cuppdpewon tng Etal-
plag pe UTTOXPEWOELS TTou TTPOBAEMOvVTAL Ard TO LoXUOV VOULKO
KOl KAVOVLOTIKO TTAQGLO.

H enme€epyaoia Baoifetal otn ouykatdBeor| oag petd amd Ok
evnuépwon.

To évvopo cuppépov tng Etaipiag va meplopidel pawvopeva e€a-
métnong oe BApog tng r/kat n BepeAiwon, Aoknon Kal UTTootr-
pLen voukwy aflwoewv tng Etaipiag.

H eme€epyaoia eival amapaitntn yia Thv IKavoroinon Tou £vvo-
Hou cupépovtog tng Etaipiag va BeAtiwvel Tig uminpeoieg tng
Kal va avaAueL Tov BaBud ikavortoinong Twv TEAATWY TNG.

H eme€epyaoia eival amapaitntn yia Thv IKavoroinon Tou £vvo-
Mou ouppépovTog TG Etaipiag va BeAtiwvel Tn Asttoupyia Kat
TG UTTNPEoieS TNG (GpBpo 30 v. 4624/2019)
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AeukpLvifoupe STL GTTOU GTOV TTIO TIAVW TTIVAKA AVAPEPOVTAL TIEPICOOTEPES ATTO ULA VOUIKEG BACELS avapopIKA HE Eva oKoTio 1 Spactnptd-
TNTQ, QUTEG PTTOPEL VAl LoXUouV eVAAAKTIKA kat n Etaipia pmopei va Baototel, avdoya pe tn Trepirmwaon, pévo oe KATola amnd auteg (kat OxL

KaT avdykn og OAEQ).

Epdoov mpokUouv dAoL okorol, n Etatpia Secpetstat miptv Tty érmola KowvoAdynon Se8opévy, va 6ag EVNUEPWOEL CXETIKWG CUPWVA

pe TG dlatdéelg Twv apbpwv 13 map. 3 A, katd miepimwon, 14 map. 4 FKIMA.

5. MNovu duaiBaloupe ta NMpoocwmkda cag Aedopéva

(AmmodékTeg):

« Ta 6edopéva oag Oa diafBactolyv og TUAPATA Pag TTou sival
appodia yia tnv avaAnyn tou Kivduvou, yia Ty opdr Kal
AMPOOKOTTTN AELTOUPYIA TOU acaNoTNpPiou oag, Kabwg Kat
yla tnv armolnpiwon oag. Eviektikd avagépoupe to TunRpa
avaAnyng Kivduvwy (underwriting), To Turpa ek6GcEWY, To
THAPA armolNULWOEWY, TO AVAAOYIOTIKO TUNUa, TNV Nopkn
utinpeoia, Tnv KavovioTikh Zuppopewon KA., ota omoia
Kolvoloyouvtal ta Sedopéva oag avaloya e To otddlo oTo
oroio Bpioketal KABe Yopd To aitnUd cag 1 oL ammd PEPOUG
Hag evEPYELEG, OTTWG ATTOPPEOUV KABE Popd amo TIG EKACTOTE
S1adikacieg ToU aoPAACTIKOU 0agG TTPOYPANUATOG.

Ta &edopéva oag, evdexetal va dafiBactoly Kal va Kata-
oToUV TIPOGITA ATTO VOULIKA TTRPOCWTTA /KAl UGIKA TTPOCWTTA
ME Ta oroig, Katd Kalpoug, dlatnpoups cuuAcelg cuvepyaci-
ag yia tnv opbn) kat pe Bdon toug 6Poug Twv acaMoTnPiwY
oupBoAaiwv amolnuiwor) Twv aceaAouévwy pag, Kabwg Kat
yla Tnv opBn ektipnon tng {nuwds. Emiong, ta dedopéva oag,
oto mMAaiolo Tng Aettoupyiag tng ouuPBacng acpAAong oag
pmopei va diaBiBacBoulv oe Sidpopa voonAeutikd 1dpupata,
YlaTPOoUG, SNUOOLEG APXES, EPEUVNTES ATTO{NULWOEWY, ETALPIEG
TTAPOXNS UTTNPECLWY acBevopdpwv/odiknig BorBelag KA.,
OMwg MPoPBAETETAL OTO ACPAALCTIKSO 0ag TTPOYPAUMAL.

Ta &edopéva oag evbéxetal va SafiBactouly, va katactolv
TTPOGLTA KAl VA TUXOUV £TTEEEPYACIAG ATTO T MNTPLKN HAG
etaupia «Achmea B.V.», mou e5pelel otnv OAAavdia, kabwg Kalt
amd AAAeg cuvdedepéveg etalpieg Tou 1biou Ouidou Achmea,
evidg tng Eupwdikng Evwong. Ztnv mepimwon autr) dev -
aBBadovrtal Sedopéva eBIKWV KATNYOPLWV EKTOG EAV UTTAPXEL
VOILKI) UTTOXPEWON yla Thv orroia Ba evnuepwBeite OXETIKWG
mpw tn daBiBaocn.

Emiong, ta Sedopéva oag evdéxetal va diafiBactouv otoug
ouvepyaldpevoug ue tnv Etaipia acpaliotikoug diapecoia-
Bntég, og avtac@aliotég, o cuvepYa{OUEVES AOPAALCTIKES
€TALPIEG YLa TNV TTAPOXH TNG ACYANCTIKNAG KAAUYNG, OF TTpay-
HATOYVWHOVEG, EPEUVNTEGS, EUTTELPOYVWHOVES, ETALPIEG Slaxei-
plong amolNUUcEWY, og SIKNYOPOUG, O SIKACTIKOUG ETTIIEAN-
TEG KA, o ouvepyalOpeveS eTalpieg PUAAENG Kat dlaxeiplong

apxeiwv, eTalpleg KaTaoTPoWng apxeiwy, ouvepyaldpeveg
€TAIPlEG TTAPOYXNAG UTTNPECLWY TTANPOWPOPLKWY CUCTNHATWY,

o€ ouvepyalOEVEG ETALPIEG TTAPGXOUG TNAEPWVIKNG SUTTNPE-
tnong. Qotdoo, TTPETEL va yVwpileTe 6Ty, ot KABE TepImTwon
tetolag dafifaong, ta dedopéva mou dafiBdlovtal eival Ta
gAdloTa avayKaia Kat Ta VOUIKA A/Kal QUOLKA TTpOowTTa TTou
Ba ta emefepyactouy, Ba evepyHoouV WG EKTEAOUVTEG TNV
eMe€EPYAOia ATTOKAELOTIKA VIO TO OKOTIO TTIAPOXING UTTNPECLWV
TTPOG EPAG. LTIG TIEPUTTWOELG AUTEG TTou N Etaupia, wg umeu-
Buvog ene€epyaoiag, SwafiBdadet ta Sedopéva cag oe Tpitoug
ekTeNOUVTEG TNV emefepyaaia, agevdg kabopilel n idla n
Etaipia ta empuépoug otolxeia tng eme€epyaociag (tpomo, péoa,
mepiodo dlatripnong K.ATTL) Kal apeTépou uttoypA@el 10IKNA
oupBacn e Toug eKTEAOUVTEG TV eMe€EPYACIA TIPOKELUEVOU
va dlaopaliosl 6t n enme€epyaoia Ba Sievepyeital cUppwva
HE To LoxUov VopIKo TTAaiolo, 6Tt Ba AapBdvovtal Ta KatdAAn-
A PETPA yIa TNV TTPOCTAGCIA TNG EYTTIOTEUTIKOTNTAG KAl TNG
AoPAAELOG TWV SESOPEVIWV TIPOCWTTIKOU XAPOKTPA KAl OTL
KdBe puokd Mpdowtto Ba ummopel eAsUBepa kat avepmodiota
Va AOKAOEL TA SIKALWHATA TOU.

Emiong, émwg mpoBAémetal otn vopoBeoia, n Etapia katd me-
pimtwon yvwotorolel ta dedopéva oag og dnuodoteg urnpeoi-
£G, AOPAAOTIKA Tapei, o SIKAOTIKESG, dnudoleg kat ave§dptn-
TEG APXES, OTTWG EVOEIKTIKA otV emorteUouca Apyr) TTou sival
n «Tpdmela tng EAAGS0g», otov «Zuvryopo tou KatavaAwtry,
oe Actuvopikd Tunuata, otnv Tpoxaia, o ElcayyeAkég ApxES,
o€ ave§APTNTEG EAEYKTIKEG ETALPIEG KATOTTLY VOULUOU ALTH-
patdg Toug, epdoov autd eival amoAUTWG avayKaio yia thv
TTPOAOTILON VOUIMWY SIKAIWUATWY I} TNV EKTTANPWON UTTOXPEW-
ocewv g Etatpiag.

Edkd oTig ao@alioelg Tou KAASoU auTOKIVATOU, TA TIPOCW-
mka Sedopéva oag dafiBddovial, oto «Emkoupikd KepdAato
AcpdAiong EuBuvng amd Atuyxruata AUTokivTwvy, oto «EA-
Anvikéd Kévtpo MAnpowoplwvy, oto MNpapeio AleBvoug AcpdAr-
ong, otn AtetBuvon MAnpowopikng Tng Eviwong AcpaiioTikwv
Etaipeiwv yia tnv ektéAeon twv MPOPAETTOUEVWY EK TOU VOLOU
APHOSIOTATWY TOUG, YIa TNV TIPOCTAGIA TNG ACPAAICTIKNG
ayopPdAG KAL TNV ArTo@uyn TNG ACQAAICTIKAG ArTdTng.

www.anytime.gr
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6. Autopatomolnpuévn enme§epyaocia dedopsvwv

Autopatoroinuévn eneSepyacia SeSopévwv TIPOCWTTIKOU
XOPOKTIPA KOL OXETIKN (QUTOPATOTTOINEVN) ATTOMACH TTPAY O
Toroleital povo Katd tnv acpdAion IX kat AAAwY oxnudtwy,
KUpiwg pEow Ttou ameubeiag KavaAloU TTWANCEWY ACQOACTIKWY
TPOIOVTWV JE TNV EUTTIOPIKN ovopacia "Anytime”. Méow autwy
TWV AUTOMATOTTOINUEVWY PECWY, OTA OTTola £X0UV eVowUaTwOEl

o€ peydAo Babpo oL kavoveg avaAnyng Kivouvwy Tiou epappodet

n Etawia, AapBdvovtal amo@doelg Tmo cUVIopa, P PeyaAdtepn
akpifela, Sapdvela kat cuveéneta. ElGikoTepa, yia TiG TTEPLTTWOELS
TTOU TTPAYMATOTTOLEITAL auTopaToTTolNUEV eMegpyacia SeSopévwv
OTTWG TTEPLYPAPNKE TTAPATTAVW, LoXUoUV Ta akdAouBa:

(a) H autopatoroinuévn emeSepyacia ivat avaykaia yia tnv
£€0IKOVOUNON XPOVOU KAl TNV aKPLBr) EKTIUNCHN TOU ACPAALCTIKOU
kwvdUvou, dnAadr) pokeévou n Etalpia va mpoteivel to Aéov
TTPGGPOPO KAl KATAAANAO ACAALCTIKO TTPOIOV KABWG Kal To
aUOTNPA AVAAOYIKO TIUNMA VIO TNV ACQAALOT) TOU (Ao@ANCTPO).
Mo avaAuTKd, N AoYIKNA TS auTouatoTTonuéVNG eMe€epyaciag
otnpidetal o PABNUATIKES 1) OTATIOTIKEG AVOAUCELS TWV CNUAVTE
KWV arté Armoyn acpaMOTIKNG TEXVIKNG TIOPAUETPWY TIOU £X0UV
uloBeTnBei amd thv Etaupia kat kablotouv duvatry: i) Tnv avtiker
Mevikr a§loAdynon tou Kvduvou, i) tnv évtagy) Tou o opoloyevn
opdda KvdUVwWV pe Bdon 1Biwg tn cuxvotnTa Kat i) Tnv évtaon
Twv {NULV TTou evBEXETaL O £V AOYwW KivEUVOG va eMPEPEL, OTTWG
KalL T opBn TyoAdynor) Tou.

(B) Me Bdon v ev Adyw autopatorioinuévn emeSepyacia, givat
Suvarov va mpokUYel uPnAdTtepo acpdhiotpo. QoTodoo, OTIG TIEPL
TTTWOELG QUTEG, TIPAYMATOTTOLOUVTAL TAKTIKOL OXETIKOL EAeyXOL ATt
apUGSI0UG UTTAAAACUG MO,

y) H Etaipia AdapBdvel OAa ta pétpa mmou amattouvial SUvApEeL Tou
KMNA kat tou Kwdika Asovtoroyiag MNpoowrmkwy AeSopévwv
g EAEE katd tn AMyin amdgaocng Bdoet autopatormolnuévng
ene€epyaoiag, cupmephapBavopévng Tng Katdptiong TPo@iA, ta
pETpa S autd apopouv elbikotepa TNV §ac@ANon avBpwImvng
TaPEPRAONG, TN XPAON KATAANAWY OTATICTIKWY ) HOONUATIKWY
SLABIKACLWV KaL TNV EPAPPOYT TEXVIKWY KAl OPYOVWTIKWY HETPWY
TTIPOKEWEVOU Yia TN SidpBwaon mapaydvtwy ou odnyouv o
QVOKPIBELEG WG KAl TNV EAAXLOTOTTONCN TOU KIVOUVOU GOAAUATWY
KATA TNV EKTTOVOUIEVN eTTe€epyacial.

(8) H Etaupia, TéMog, evdéxetal va KAVEL XPrion QUTOHATOTIOINUEVWY
Slabikaoliv Katd tn Sidpkela .oxUog TG acPaMoTIKAG cUMBaonG,
TTPOKEEVOU va Slevepyel EAEYXOUG yia TNV ATTOQUYT) AcPaAoT-
KNG £§aMATNONG KAl yia T CUPKOPPWOT TNG HE UTTOXPEWOELS TTOU
anmoppEouv arod Th vopoBesia yia TNy armo@uyr Tou EEMAUMATOG
XPAMATOG KAl TNV AUTOUATN AVTOAAQYA TTANPOQOPLWV OXETIKA

HE XPNHATOOKOVOUIKOUG Aoyaplaopous. Aeopeuduacte emmiong
KOl TTpAypaToToloUpE KABs OXETIKNA eMe§epyacia TTPOG Tov OKoTTO
OUPHOPYWONG Yag pe Tnv FATCA, Trou agpopd wotdco Povo ta
U.S. persons, 6rwg opilovtal

() Aiatouote, va SlatuwoeTe Ty Aroyr oag 1T AmdEaong TTou
eAPOn Bdoel TNG wg Avw autopatomolnuévng dladikaciag, va tnv
ap@opnTioste kat va {NTroETe T emave&ETaon Tng armo apuddlo
urtdAAnAo. Na thv doknon Twv Sikawpdtwy oag, Oa TpETeL va
ameubuvBeite otov YreuBuvo MNpootaciag Asbopévwy (ototeia
€MKoVwViag dpo@interamerican.gr).

7. Na méoo xpovo Ba kpatdte ta dedopéva pou oe apxeio;

Oa kpatrooupe ta dedopéva oag yia 6oo xpovo Ba datnpeite
oupBatikr) oxéon padi pag Tdoo O £yXapTh, 000 KAl G NAEKTPO-
VIKH Hop®@r). L€ TIEPITTIWOoN TTOU, YIal OTTOLOVOATIOTE AdYO, QUTH)
Slakoriei Ba ta kpatriooups yia Gco XPAvo akdua amatteitat YL
VAL TIAPENBEL O XPOVOG TIAPAYPAPNG TUXOV OXETIKWY OSIICEWY Kal
MEXPL Elkoot (20) €T, ekTtog v N vopoBeoia f o Kwdikag Asovto-
Moyiag Mpoowrmkwy Aedopévwy tng EAEE mpoAémet Slapopetikn
miepiodo dlatripnong. Xe mepimwon pn ouvayng tg ac@OaNCTIKAG
oupBaong, Ba kpatrjooupe ta otolyeia mou uroBAAAate pe TNy ai-

TNon acpAaNong yla Xpoviké Sidotnua péxpt ievte (5) eTwv amo v

uttoBoAr] TNG. e KABE TeplmTworn, eAv ekKpepel SIKAOTIKN Siévegn

TIEPAV TWV WG AV XPovwv emnegepyaoiag, Ba kpatriooupe Ta dedopéva

00 MEXPL TNV TTEPAiWoT] TNG SIKACTIKAG UTTOBE0NG UE AUETAKANTN
Sikaotkn amdpaon.

OL nxoypa@nuEveg KANOELS SlaTNEOUVTAL OTO APXEID Hag UEXPL

5 xpovia kal petd Saypdepovtay evw ta dedopéva kataypapns
KAeloToU KukAwpatog acpaheiag (CCTV) diatnpouvtat yia 15
nUépPe. Xe iepimwon ocupBdvtog oe Bdpog tng Etaupiag, twv
UTTOAAAAWY TNG 1) TPLTWV ETTIOKETTTWV, OL EIKOVES OTIG OTTOIEG EXEL
Kataypawei To cuykekplEvo cupBdy evbéxetal va thpnBouv o
EexwploTtd apxeio yia PeYAAUTEPO XPOVIKO SIACTNHA, CUMPWVA PE
NV gpappootéa vopobeaia.

www.anytime.gr

TeNiba 5/7



o

S

8. MNMowa dikawwpata éxw o oxéon pe tnv emeepyacia

Twv dedopévwy pou;

‘Exete ta dikaunpata mou opiovtal oto Meviko Kavoviopo Mpoota-
olag Npoowmkwv Aedopévwy (FKMA, Kavoviopdg (E.E.) 2016/679),
oto N. 4624/2019 kat otov Kwdika Aeovtoroyiag Mpocwmikwv
Aebopévwv tng EAEE kal cUyKeKpLUéVa UTTOPE(TE VO AOKNOETE,
Katd mepimtwon, ta £€1g Sikawwpata:

(1) to Siaiwpa mMpdofaong yia va pdBete mola Sedopéva cag
eme€epyalOpaoTe, yia TToLo AGYO KAl TOUS ATTOSEKTES TOUG KABWG
kal va AdBete avtiypagpa twv Sedopévwy TTou TnpouvTat otnv
Etaipia pag.

(2) To dikaiwpa dpBwong yia va {ntroete va dlopBwBouv Tuxov
eMelPeig ) avaxpiBeleg Twv Sebopévwy oag.

(3) o Sikaiwpa daypapng ya va {ntrioste t daypagn Twv Sedo-
MEVWV TTPOCWITIKOU XAPAKTNEA TIOU Gag apopoUv armo Ta apxeia
s Etaipiag, epodoov dev emBupeite ma autd ta dedopéva va
arnoteAoUV avTIKeipevo emeSepyaoiag, Kal epdoov dev upiotatal
VOUIHOG AOYOG v Ta KATEXEL KAl va Ta emegepydletal n Etawpia pag
wg YmewBuvn enefepyaoiag.

MNéte propoupe va apvnBoupe artrpata diaypawng; Mpémel va
yvwpilete 6Tt To Sikaiwpa dlaypapng Sev sival amdAuto dikaiwua,
Sev umopei va ikavoroinBei, dtav oL mMAnpowopieg oag uroBAdAo-
VTaL O€ EMESEPYAOIA VIO CUYKEKPIUEVOUG VOULIOUG AOyoug OTTwG
QUTOL TTOU TTEPLYPAPNKAY AVWTEPW, CUMTTEPIAQUBAVOREVNG TNG
doknong 1 uttepdoTmong Vopkwy aflwoswv tng Etaipiog.

Mpémet va evnuepwooupe AAAOUG TIAPOANTTTESG TWV TTPOCWITIKWV
oag dedopévy, OXeTIKA e To altnud oag yia diaypapr); Xe Tepi-
TIwon Tou to Sikaiwud oag yia Staypar) ikavorolnBel epdoov
£XOUHE TIAPACXEL TA TIPOCWITIKA Sedopiéva TTou BéAeTe va Siaypa-
(pouv ot Tpitoug Ba Adfoupe PETPA VA TOUG EVNEPWOOULE YIO TO
aitnua dlaypapng oag, Wote, Ye T oelpd Toug, va dlaypdyouy ta
£v AOyw TIPoowTTKA Sedopgva aAAA evdéxeTal va unyv ival mavta
EPIKTO I UTTopel va cuverdyetal SucavAoyn TpooTidBeia ek
pEpoUg tnG Etaupiag pog.

(4) to Siaiwpa Tou TEpLopLopoy TNG eMeSEPYAOIAg yia va TTEPLO-
pioete tnv enegepyaoia twv MNpoowmmkwy cag Asbopévwy dtav
Slapwveite Pe TV akpiela Twv TTANPOYOPLV KAl JEXPL VaL ETTAAN-
Beurtel n akpiBela Twv MANpPooplwy f €dv n emegepyacia dev gival
A€oV amapaitntn yia thv Etapia aAAd eoeig ta xpetdleote, yia va
EVEIPETE, VA AOKNOETE I VAL UTTEPAOTTIOTEITE i VOMIKY alwon.

Mpérel va evnpuepwooupe AAAOUG TIAROAATTTES TWV TIPOCWITIKWV
oo SeSOUEVIWIV OXETIKA UE TOV TTEPLOPLOWOS; LTNV TTEPITTIWON TToU
€xoupe polpaotei ta Mpoowmkd cag Aedopéva pe tpitoug, Ba
AdBoupe p€Tpa e@ooov aUTO Eival EQIKTO VA TOUS EVNHEPWOOULIE,
OXETIKA PE TOV TIEPLOPLOHO TNG eMeSepyaciag Twv Sedopévwy oag,
WOTE va pnv cuveyicouv va ta emegepydlovral

MNéte pmopoupe va apvnBoupe arthuata mepLopLopol tng enelep-
yaoiag; Mpémet va yvwpilete ot kaw autd to dikaiwpa dev ival
anoAuto dikaiwpa, Sev urmopei va ikavorioinBei, dtav ol TTAnpo-
popieg oag urodANovTal os eMeEPYATIaAl VIO CUYKEKPUIEVOUG
VOUIHOUG AGYOUG OTTWG QUTOL TTOU TIEPLYPAPNKAY AVWTEPW, CUMTTE-
pAapBavopEvng TNg AoKNong 1 UTTEPACTTIIONG VOUIKWY a§ICEWY
g Etapiag.

(5) o Sikaiwpa wopnToTnTag yia va AdBete ta dedopéva oag oe
Sounpévo, KOG XPNOYIOTTOLOUHEVO HOPPATUTTO.

MapaxaheioBe va opilete capwg otny aitnor| cag to Sikaiwua
TIOU QOKEITE OE OXEON ME TA TIPOCWITIKA Sedopéva TTou {ntdre. Eav
n aitnor) oag dev eivat cang, evoExeTal va oag {NTricoUPE TTePAL-
TEPW TTPooWTTKA Sedopéva, yia SleukpivioTikoug Adyoug. Na va
propéocoupe va SleuBETHOoUE TO EKACTOTE aitnud oag, Prmopou-
pe va {ntricoupe amddel§n tautdtntag, daatnpiou Kal apKeTd
EMIMPOOOETA TTPOCWTTIKA oo SeSopEva, YIa VA EVTIOTTICOUE e
aocpdAela ta Mpoowtmka Sedopéva ou {nTdte.

Epdoov aoknoete omoladnmote armod ta Sikawwpatd oag autd, Ba
AdBoupe kABe Suvatd PETPO YA TNV IKAVOTTOINGN TOU ALTHUATOG
0ag evtdg Tpiavea (30) nuepwv armod T AN Tou OXeTIKoU attrua-
TOG, AYoU 0OG EVNHEPWOOULIE EITE YIA TNV IKAVOTTOINGT) To, £ite
Y10 TOUG QVTIKEWEVIKOUG AGYoUg TTou eummodifouv Thy IKavoTioinar)
Tou. Mépav autwy, Pmopeite omoladrTiote otyur va evavtiwbeite
otnv ene§epyaoia Twv TPOCWTTIKWY oag SeSOUEVWV YIa TOUG OKOo-
ToUG TG cUYBaonG acpAALoNG, AVAKOAWVTAG TNG CUYKATAOED
oag. Qotdoo, autd Ba odnyroet oe Argn g ouPPBaong acPAAonS
0aG Kal evOeEXOUEVWG OF N KAAUYH oag, emmeldn (cUppwva Kat pe
6oa mpoavapepbnkav) kapia cuuBacn acpdhiong dev Aettoupyet
Xwplg eme€epyacia Twv Mpocwmkwy SeSopEVWY ToU ACPAACHE-
VOU TTPOCWITOU.

H doknon Twv TTPoavapEPOUEVWY SIKALWHATWY TIPOUTTOBETEL ThV
uttofolr &yypapng aitnong otov YreuBuvo lMNMpootaciog AsSopévv
g Etawpiag oto dpo@interamerican.gr. Xe kdBe mepirmtwon
Sikatouote va ameubuvBeite otnv Apyr) MNpootaociag Asdopévwv
Mpoowrkou Xapaktrpa (Knewodg 1-3, TK. 115-23, www.dpa.gr).
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9. Nwg dtacyalilete TNV ac@daAela Twv dedopévwy pou;

H aopdAela twv dedopévv oag gival yia pag amoiutn Séopeuon.
lMa va to metUyoupe autd, epapudloupie GAA Ta CUYXPOVA KAl
KATAAANAQ yia ToUG OKoTToUG TG EMESEPYAOING TEXVIKA KOL OpYa-
VWTIKA PETPQ, TNV AVIATTOKPELON TWV OTTOIWY EAEYXOUE VA TAKTA
XPOVIKA Sl1a0TrUata TTPOKELEVOU:

+ Na mpoctatsUooupe ta mpoowikd oag Sedopéva, amo pn
e€ouctodotnuévn mpdofaon Kat akatdAAnAn xpnon.

+ Na Siacpaiicoups Ta cUCTAPATA TTANPOYOPIKNG UAG KAl va
TTPOPUAACCOULE TIG TTANPOYOPIES.

+ Evbewtikd pétpa mou umootnpilouv TG00 TNV QUGLK aAAd
KL NAEKTPOVIKI) aopAAela Twy Sedopévwy TTou Tibevtal o

ene€epyacia otnv Etaipia pag eival n Quoikr mapoucia acpd-
A£l0G OTa KTpLa PAg, N EYKATACTACN KAEIOTOU KUKAWUATOG
TTAPAKOAOUBNONG TWV KPICWWV yia EPAG XWPWV, N EQOPUOYN
MoAttikng Opbrig Xpriong Mopwy, MoAttikng Acpdielag Kat
UTTOOTNPIKTIKWY Sladikaclwy, N eykatdotaon Teixoug mpo-
otaoliag (firewall), Aoylopikou mpootaciag amé oug (antivirus,
antimalware), n epappoyn cuctruatog TPOANWNG diappong
Sebopévwv (dIp), N xprion eAéyxou TaUTOTNTAG 2 TTAPAYOVTWY
(2 Factor Authentication), n Katd MePUTTLCELG KPUTTTOYPAPNON
Kot dAAAaL

10. Oa kavete emeepyacia Twv Sedopévwy pou
KL Yla EYITOPLKOUG OKOTIOUG K.ATT.;

lMa o xpdvo SidpKelag tng MeSepyaciag TwV TTPOCWTTIKWY 0ag
Sebopévv Tou oag avapépoule Tiapanavw, Ba emeepyactolue
povo ta amid dedopéva oag (Oxt dpwg autd twv EKAMX, mpwnv
guaioBnta) Kat yia Toug okotoug TTpowbnong GAAwY

Il CUMTTANPWHOTIKWY HIE TIG AVAYKES 0OG ACPOAICTIKWY TIPCIOVTWY

Il UTTNPECLWY, €(Te TNG Talpiag pag, eite AAAWY ETAPLLV TOU
Ouidou INTERAMERICAN, €ite yia tn Slevépyela OTOXEUPEVWV
Spactnplotritwy marketing r} peuviov ayopdg, utio Tnv pNnTH
TpoUnoBeon ot Ba pag éxete SWOoEL TN pNTr cuykatdBeon oag.

H Etapia pag oto maiclo autd Ba cag amooTEAAEL EVNPEPWOELS
TTPOWONONG UTTNPECLWV I VEWV TIPOIOVTWY, EIOIKES TTIPOCWPOPES
XPNOWOTTOWVTAG TOUG TEATTOUG ETTIKOLVWVIAG TTou £XeTe SNAWOEL
KaTd TN clvayn tng cuvepyaoiog pHag. Ol OXETIKESG EVEPYELEG
evbéyetal va mpaypatorioinBouv Kal HEcw CUVEPYA(OUEVWV ETALPLIV
(MailChimp, Facebook, Eloqua) ométe kat 8a SiafiBactouv dedo-

MEva oag otig ouvepyadOEVES ETALPIEG EPEUVIIV KAL TIPOWONTIKWY

evepyelwV. Av BEAETE va oTAUATACOUNE VA GAG ATOCTEANOULE
TéTolou €iboug evnpePWOELS, KABE popd TTou AauPBAvete dueon

evNUEPWON TTPoWBNONG UTTNEECLWY, Ba 0aG YVWOTOTTOIOUE KAl
TOV TPATTO LIE TOV OTTOI0 PITOPEITE VA KATAPYHOETE TN OUYKATABeor)
oag.

Mropeite va evavtiwBeite avd Tdoa oTyur) o€ QUTr TV €Me-
Eepyaoia twv dedopévwv oag (yia ePmopIkoUg 1) EPEUVNTIKOUG
OKOTTOUG) MECW TNG ATTOCTOANG OXETIKOU AUTHUATOS otov YeuBuvo
MNpootaociag Aedouévwy dpo@interamerican.gr. Ztnv mepimwon
autn, Ta dedopéva oag dev Ba umodAovTal AoV ot eme€epyacia
yla EPTTIOPLKOUG 1 EPEUVNTIKOUG OKOTTOUG.
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