i Q anytime

Evnuepwtiko
‘Evturro

YUppwva pe to Apbpo 46 tou Nopou
2251/1994 & to ApBpo 150 tou
N. 4364/2016

1. levika otolyeia

H Anytime eival to kavaAL ameuBeiag MWARCEWY ACPAALCTIKWY
mpoidvtwy tng Etaipiag «INTEPAMEPIKAN EAAHNIKH ETAIPIA
ATDAAIZEQN ZHMIQN MONOMNPOZQIMH A.E.».

IXETIKA HE TNV ACQAALOTIKI) oUMBacn TTou TTPOKELTAL VA CU-
vayOel pe karmolo amd ta MPoypAPUaATa AcPAACNG KATOKIag
Anytime Home cag mmapéxovtal oL Tapakdtw TTANPOYopies
oUppwWva JE:

* 10 ApBpo 150 tou N. 4364/2016

+ 10 ApBpo 46 tou Nbpou 2251/1994, 6w LoxUEL orjuepal.

H Etaupia «INTEPAMEPIKAN EAAHNIKH ETAIPIA AZDAAIZEQN

ZHMIQON MONOIPOZQIMNH A.E.»:

« €xeL ApBud Mevikou Eumopikol Mntpwou (FE.MH.)
000305801000

« £xel ApiBud Mntpwou Avwvupwy Etapuov (APM.ALE.)
12865/05/B/86/45.

2. Npoypdppata acdaiiong

Yrdpxel Suvatdtnta TOo0 EVNPEPWONG VLA TA TIPOYPAHATA
aopdAong katotkiag Anytime Home, 6oo kat €ékdoong Acpa-
Aotnpiou oupBoAaiou, TNAEPWVIKA péow tng E§umnpétnong
NeAatwv Anytime ota 210 94 60000 1} péow TG LoTooeAidag
www.anytime.gr.

MEow TWV AVAYKWVY KAl ATTALTHCEWY TTOU TTEPLYPAPOVTAL armd
ToV AATTTN TNG AOPAALONG TTAPEXETAL CUMBOUAN yia TO KATAAAN-
AOTEPO VLA EKEIVOV ACPAATTIKO TTPOIOV.

Ta mpoypdupaTa ac@daAiiong KATOKIAG TTOU TIPOCPEPOVTAL HECW
g Anytime givat:

» Anytime Home Economic

+ Anytime Home Value

+ Anytime Home Premium

+ Anytime Home Content

« Anytime Home Content Plus

BY INTERAMERICAN

« €xet AD.M. 094045552 kat avriket otn A.Q.Y. ®.AE. AOHNQN.
- €xeL €dpa otn A. Zuyypou 124 - 126, 117 82, Abrva.
« glval péAog tou Epmopikol kat BlopnyavikoU EmugAntnpiou
ABnvwv, pe aplOud 74583/21-1-1978.
- erortevetal amo tnv TPAMEZA THX EAAAAOXL
kalto YMNOYPIEIO ANAMNTY=HX KAI ENENAYXZEQN

H &paoctnpiétnta tng Etapiag «INTEPAMEPIKAN EAAHNIKH

ETAIPIA ATOAAIZEQN ZHMIQN MONOIMPOXQIMH A.E.»

ETTIKEVTPWVETAL OF:

+ aopaioelg ULV o GAOUG Toug KAASOUG TToU avapEpovTal
oto ApBpo 4 " KAadot Acpalicewv Katd Znpiwy Tou
N. 4364/2016

« aopalioelg mou mpoAEmovtal amod to NopoBetikd Adtayua
551/1970.

+ avtaowalioelg kABe eiboug kat kKAASou.

Ma tnv ékdoon Acypaliotnpiou cupfoAaiou, o ZUPPBAAAOUEVOG

elval amapaitnto va yvwotorolost otnv Etaipia ta mpoowmkd

TOU oTolKela Kal Ta oTolela TG Katolkiag tou. H kataypaen)

TwvV oToleiwv yivetar

* TNAEPWVIKA. TNV TTEPIMTTWON auTH), N KARoN Kataypdgstal
yla Adyoug ac@aleiag.

« online, amé to ZupBaAAdpevo Péow TG LotooeAidag
www.anytime.gr.

To AcyaAotrplo cuuBoAalo amoctEAAeTAL OTO ZUPBaAAOpEVO

JE évav armd Toug TTAPAKATW TPOTTOUG:

« otn &ievBuvon mou SnAwBNkKe otnv Etaipia, os mepimwon mou
10 AcaAloTrplo cupBoAalo ekSOBNKe TNAEPWVIKA.

+ oto e-mail mou dnAwbnke otnv Etaipia, os mepimwon mou to
Acaliotrplo cupBoAalo ekddBnke online péow dladiktuou.

www.anytime.gr
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3. YmoAoyilopog acpalAictpwyv

To aopdAiotpo urohoyiletal Ye BACN TA TETPAYWVIKA PETPA
TNG OTEYACHEVNG ETTUPAVELAG I TO ACPAAICHEVO KEPAAALO
NG KATOKIAG KAl AAAEG TTAPAPETPOUG TTOU LoXUOUV KABe
(popd ota Tordya tng Etaipiag.

O ZupBaidpevog oeilela yvwotorolei otnv Etaipia k&dBe

4. NMAnpwpn acwaliotpou

To acpdAloTtpo eival TPoKATABANTED Kal oL TPATTOL TTANPWUNG
TOU gival YE HETPNTA 1 WE TTAYLA EVIOAN OF TIIOTWTLKA KAPTA.

H ouyxvotnta mAnpwunRg Tou acpaAicTpou Propei va eivat:
« Epamnag * Tpwnviaieg Sooelg
+ E€apnviaieg 8doelg * Mnviaieg 8éoeig

5."Evapé&n kai didpkela 1oxuog

H Sidpketa tng kAAuwng amd to AcpaAiotrplo cupfoAato gival
Swdeka (12) prves. H 1ox0g TG ao@aAloTikig KAAUWNG Eekva
anod TNV NUgPOPNVia TTou avagEpetal oto AGaAloTHpLo

METABOAN TNG KATOIKIAG 1} TWV BLOKTNTWY TNG, E0IKA 6Tav

Ta oTolKEia AUTA eMEPOUV OTOV UTTOAOYICHO TOU AGPANIGTPOU.
Katd tnv avavéwon tou Acgpalictnpiou cupfoAaiou,

To aopdAotpo umooyidetal ek véou amo tnv Etaipia, agpou
ANBoUv UTTOYN KAl OL TIAPATTAVW EVOELKTIKOL TTOPAYOVTEG.

H Suvatdtnta e§6pAnong pe pnviaieg d6oelg mapexetal povo
o€ TIEPITTTWOoN TIAYIOG EVTOANG PHECW TIIOTWTIKAG KAPTAG.

oUpBSOAaLo Kat pe TNV TPoUNoBeon ot Ba £xetl TTANPwWOEL
n mpwtn 840N A To CUVOAIKO ACPAACTPO, avAAoya LE ToV
TPOTTO TTANPWUNG TTOU £XEL ETMAEYEL

6. Avavéwon AcyalAiotiplou cupfoAaiou

To Ao@aAiotr)plo cuuBOAdLo AVAVEWVETAL, YIA (00 XPOVIKO
Sldotnua, pe tnv mpolmdBeon va mpokataBAnBouv ta tote
OWeNOPEVA ACPAALCTPA.

7. KatayyeAia AcwaAiotnpiou cupBoAaiou -
AR&n pe tn cuppwvia Twv cUPBAAASHEVWY HEPWV

To AcpaAiotriplo cupBdAato pmopei va AnEeL Pe Kowvr) Eyypapn
ouppwvia peta&l tou TupBaiiopevou kat Tng Etalpiag, av évav
(1) TouAdyloTov prva TipLy amd tn AR Tou uttdpSel Eyypapn
eidorroinon amo omotodrmote amd ta cuhBarAdueva Pépn yia
TN PN avavéwor) Tou.
To Acwahiotrplo cupBoAalo pmopet emiong va ANEeL Pe Katayye-
Ala aré tnv Etaupia r) amo to ZupBariopevo. Ektdg amd tig mept-
TITWOELS KATAYYEAIQS TTOU AVAPEPOVTAL OTOV AGPAALCTIKO VOO
Kal avaAvovtal oto BiBAio opwv acpdAiong, to Acpaliotriplo
oupBoAato ummopei va katayyeAOel kal otig £€AG TIEPUTTIWOELG:
A6 tnv Etaipia:
* O€ TIEPITTTWON TTOU AAAGEOUV OL TEXVIKEG TNG AVAYKES

KAl N TIOALTIKN TNG O€ OXE0N UE TOV aoPaALl{OPEVO Kivouvo.
* AV N AC@AAOPEVN KATOIKIO KATAPPEUOEL AT ALTia TTou

Sev kaAUTTteTAL amd to AcalioTrplo cupBoAato.
* av 0 ZupBaAASuevog /kat 0 AGpaMOUEVOG £XOUV KATASIKAOTEL

yla adiknpa OXETIKO PE amdTn TTEPL TWV ACQAAELWV.

YTnVv Mepimtwon Tou n KatayyeAia aokeital amo tnv Etaipia,

o Acpaliotr)plo cUpBOAaLo Arjyel oploTikd 30 YEpeg PETA

anod TOTE Mo eVNUEPWONKE OXETIKA 0 ZUPBaAASHEVOS B/Kal O

Acpaliopévog.

A6 v Etaipia ry/kat to ZupBaiiopevo:

* QV TO avTIoUPPBAAAOPEVO PEPOG TOUG KNpUXBEel oe Trtoxeuon,
1e0el o avaykaotikn Slaxeipion 1 av amayopeutel N eAeUBe-
PN 81dbeon PEPOUG 1} CUVOAOU TWV TTEPLOUGLAKWY OTOLXEIWV
g Etapiag.

* YT armd {NULd TToU TIPOEKUYPE OTNV ACQAALCHEVN KATOIKIA.

YTV TEPITTWOon auTr, T0 AcPAALCTPO TTOU AVAAOYEL OTNV ao@a-

Aotk TrepioSo katd tnv omoia €yive n {nuLG, TIPETEL val €XeL £€0-

PAnOei kau Sev emotpépetal amod tnv Etaipia oto XupBaiiopevo.

Ye kdBe mepimwon n KatayyeAia yivetal eyypapws amod tnv

Etaipia mpog to ZupBaiidpevo i avtictpopa.

www.anytime.gr
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8. Akaiwpa Evavtiwong

YUpQWVA PE TNV aoPAALOTIKH vopoBeaia TTou LoyUeL oruepa, o
YupBaArAdpuevog €xel To Sikaiwpa va evavtiwBei oto Acpat-
otplo cupBodiaio otig RS MEPUTTWOELS:

* av 1o TepLexdpevo Tou Acpaliotnpiou cupBoAaiou TTAPeKKAIVEL
amé tnv Aitnon acpdAiong (Mapdypagog 5 tou ApBpou 2
tou Népou 2496/1997)

« av 8ev Tou mapaddbnkav oL TAnpowopieg Tou TTpoBAEMovTaL
o€ AUTO TO EVNPEPWTIKO EVTUTIO KAl APOopPOUV TO £QAPIOCTED
Aikaio, tnv'ESpa kat tn yAwooa, kaBwg Kat oL 6pol acdaiong
(Mapdypapog 6 Tou ApBpou 2 tou Nopou 2496/1997)

+ To Sikaiwpa Evavtiwong aokeital pe Tnv uttoBoAr yparrtig
SNAwong amd 1o ZupPBaiAdpevo, n omoia TTPETTEL va OTAAEL
ouotnuévn ota Kevipikad MNpageia tng Etapiag:

+ yéoa oe tplavta (30) pépeg amd tnv mapaiafr) tou Acpalt-
otnplou ocupBoAaiou, TNV TTEPITTTWON TTOU TO TIEPLEXOHEVO
tou Acpaliotnpiou cupBoiaiou mapekkAivel amd tnv Aitnon
acpdaAong.

9. Aikaiwpa Ymavaxwpnong

O ZupBaAAdpevog €xel Sikaiwpa Vol UTTAVOXWPHOEL, Yid OTTolo-
dAmote Adyo, amd to AcpaAiotriplo cupBoAaio. H doknon tou
Sikawwpatog Yrmavaywpenong meofAémnetat amoé tn vouobeoia mou
SiEmet v € amootdoewg eumopia XENUATOOIKOVOULKWY UTTNPE-
owv (Mapdypawog 5 tou ApBpou 46 tou Nbpou 2251/1994).

To Sikaiwpa autd aokeitatl pe Tnv ummofBoAn yparrtig SnAwong
amé to XupBariouevo. H SnAwon mpémel va otalel cuctnuévn
ota Kevtpikd MNpageia tng Etaipiog pyéoa oe dekatéooepig (14)
MEPEG amd TNV TapaAafr) tou Acpaliotnpiou cupfoAiaiou. Me
1o Acpahiotrplo cuporato apadidetal oto TupBaiidpevo
umodetypa SrAwong Ymavaxwenong.

+ pyéoa oe Sekatéooeplq (14) pépeg amd tnv mapaiafn tou
Acpaliotnpiou cupBoAaiou, otnv mepimtwon mou dev Ta-
pPaddOnkav ot TAnpowopieg Tou TPofAEmovtal og autd To
Evnuepwtikd évtuto ) oL 6pol ac@ANoNG.

Me 1o AcpaAotrplo cupBoAalo mapadidetal oto ZupBaiiope-
vo umodelypa dnAwong Evavtiwong kat yia tig duo mapamdvw
TTIEPUTTWOELG.

Ye mTePIMTwon Tou 0 YUUBAAASUEVOG OOKNCEL TO TIAPATTAVW
Sikaiwpa, To Acalotriplo cupBOAALO aKUPWVETAL ATTd TNV
£vap&n tou Kat Bewpeital oav va pnv £xeL ekdoBel ote, amd
OTLyHr) TTaPAdoong TG CUCTNHEVNG ETTIOTOANG OTO Taxudpopeio.

Aeukpiviletar 61t to Sikaiwpa Evavtiwong dev pmopsl va
aoknBsi, av péxpl TNV Tapddoaon TG CUCTNUEVNG EMOTOAAG
oto tayudpopeio (] Kat JETA amd auth kKat HEXPL Tnv Tapaiafn
g amd tnv Etaupia), £xel kataBAnOel amolnuiwon pe Bdon to
Acpaliotrplo cupBoiato.

Ye meplmtwon mou o LUPBAAAOPEVOG OOKIOEL TO TTOPATTAV®
Sikaiwpa, To Acpaliotriplo cupBoAalo akupwveTal amd T
£vapé&r) Tou kal Bewpeital oav va pnv £xet ekbobei TotE, amd
OTypA Tapddoaong TnG cUCTNUEVNG ETTIOTOANG oTo Tayudpo-
peio.

AeukpiviCetar 6Tt to Sikaiwpa Ymavaywpnong dev pmopei va
aoknBei av péxpt tnv umoBoAn tng yparrtig dniwong Ymava-
XWpPNong oto taxudpopeio (f Kat PETA amd auth Kat HEXPL TV
mapaAafn tng amd tnv Etaupia) éxel katafAnOel amolnuiwon pe
Bdon to AcaAotrplo cupBoAato.

10. Epappootéo Aikato Kat appodidotnta Aikaotnpiwv

To Aikauo trou Sigmel to Acpaliotriplo cupoiato eivat to EAAN-

VIKO. Na tnv emiduon omolacdrmote Slagopdg TTPOKUYEL OXETIKA
ME TO KUPOG Kal TOUG OpoUg epapuoyns tou Acpalictnpiou cup-
BoAaiou, amokAsiotikd apuddia sival ta Aikaotrpla Twv ABnvwv.

1. Nwooca

H yAwooa otnv ormoia, cupgwva pe Ty loxuouoa vopoBeoia,
TIAPEXETAL N OXETIKI EVNUEPWON OTOV KATAVAAWTH gival

N eAANVIKA. Ze autryy, avaiauBdvel tnv umoxpéwon n Etaipia
VQl ETTIKOLWVWVEL UE TOV KATAVOAWTH KAl 0 authv SlatummwvovTal
oL 6pol Tou AcpaAiotnpiou cupBoAaiou.

Ma Bépata mmou &g pubpidovtal amd toug 6poug Tou AcwaAlotn-
piou cupPoAaiou, epappdlovial ot datdselg mou pubpifouv to
Aikato tng Acpahiotikng ZUpBacng (Nopog 2496/1997, omwg
loxUel oruepa), Kabwg kat ot Slatd&elg Tng Aourig vopobeaiag.

www.anytime.gr
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12. AieuBétnon mapamévwyv

Mapdmovo Bewpeital n ekdriz\won SUCaPETKELDG, EVOEIKTIKA

a6 tov LUpBaAASUeVO/AATTTN TG acwdAiong, AcaNoUEvo,
SikatoUyo acpahioparog, {NUWBEVTA TpITo, To drolo oxeTileTal

HE To ACaACTAPLO CUMPBOAALO 1 E TIG UTTNPECIES ACPAAIONG TToU
TOUG TTOPEXOVTAY, pe omolovdniote Tpdo. MNapdmova e Bswpolvray,
OUMPWVA HIE TO VOO, OL AVAYYEAEG ACPANGCTIKWV ATTAUTACEWY, Ol
atnoelg armodnuiwong, KaBwg Kal altipata mou oxeTi{ovTal pe To
oupBAAaLO Kal TNV TTIAPOXT TTANPOWOPLWY H SIEUKPLVICEWY Y aUTO.

Ye meplmwon mou karmolog emBupel va uTToBAAAEL KATTOLO
TIOPATTOVO 1 TTAPATAPENON OXETIKA WE To AcpaAioTthplo cupBoAaid
1 TV €§UTTNPETNON TIOU TOU TIAREXETAL, UTTOPEL VAl TO otelleL:

+ pe e-mail oto home@anytime.gr

« e fax ota 210 94 62 079

* TauSpoud Tipog tv E§urinpétnon Mehatwy thg Anytime,
A. Zuyypou 124 - 126, 117 82, ABriva

lMa tnv urof3oAr) Tapardvou Ba xpetactel va avapepBolv
TA TTAPAKATW CTOoLEla:

+ Ovopatemnmwvupo

+ ‘Ovopa ratpdg

* Hugpounvia yevwnong

* TnAépwvo

+ ApBuds ocupBoAaiou (r} apilBudg kKukAowoplag oe TTepimwon
QACPANONG QUTOKIVITOU, av Sev UTTdpxeL aplBpog oupBoAaiou)

+ Yxéon pe to Acpaliotripto cupBdAaio (Acpaliopévog,
KOAUTTTOPEVO PENOG, UTTOWRPLOG TTEAGTNG)

H Etaupia, poAg AdBel to mapdrmovo, Ba oteihet yparrtr)
emPBePaiwon.

To Turua Aaxeipiong Mapamévwy Ba kataypdyel to aitnua kot Ba
BnuoUPYACEL NAEKTPOVIKO (PAKENO YIa TNV APXELOBETNON Tou.

Ye mepimtwon), TTou &g AdBel amdvinon Yéoa oTo TTaparmavw
XPoviké didotnua, n Etaipia Ba arttodoyrosl ypartwg T
kaBuotépnor) TnG.

Mapd\AnAa Ba evnuepwaoel yia to Xpovo mou uroloyilel 6t Ba
0MOKANPwOEL n Slepedvnon Tou Tapamndvou, Kabwg Kal yid To
mote Ba AdBeL, to mpdowrto Tou utERale

TO TTAPATTOVO, TNV OPLOTIKI) ATTAVTNON.

Tn Swdkacia diaxeipiong Twv mapamdvwy mou uttoBaAAovtal
ouvtovilel kau TTaparoAouBei N k. Mapia Pouvtr, Ye Ta TapaKATw
otolxeia emkovwviag:

+ e-mail: complaintservice@interamerican.gr
 TNAépwvo: 210 94 62000

H Siaxeiplon tou maparmévou yivetal cupgwva pe tnv MNMpdén g
ExteAeotikng Emtporng tng Tpdmelag tng EAAGSog pe aptBud
88/05.04.2016, n oroia Bpioketal otnv evotnta «MNpootacia
Katavawti» tng «AetBuvong Emorrteiag 18iwtikig Acpdhiongy
otnv otooehiba: http:/www.bankofgreece.gr/Pages/el/deia/
consumerprotection.aspx

Mapd\AnAa pe tnv umooAr) Tou maparévou otnv Etapia

1) o€ Tepirmwon Tou Sev kavortolnBel To MPdowWTTo TTou
uréRale to mapdrovo armd thv andavinon tng Etaipiag, pmopet
va armeuBuvBel yia Tnv e§wdikaotikr emiAucn tou mpoBARuaTog
otnv Avegdptntn Aoikntiki Apxr «Zuvriyopog tou KatavoAwtry.

Y& qutr) TNV mepimmwaon, N mpoBesopia yia va urmoBdAet avagopd
elval €va (1) £Tog amod T Ty TToU KATA TNV Aroyr) Tou,
SnuloupynBnke N katavaAwtikn dagopd. H avapopd auth

Oe SlokodrTel, oUte avacTtEMeL TG TTPoBeopieg TTou TTpoAEmovTal
aré to Nopo yia ) xprion vaikwy BonBnudtwy amd tnv mAsupd
tou. Meploodtepeg MANpowopieg otnv LotooeAida:
www.synigoroskatanaloti.gr

Omowadnmote aiwon katd g Etapiag mapaypdpetat agou
TIEPACEL TO XPOVIKO Sidotnua Tou opilel n vopoBeoia yia kabe
mepimwon. H umofoAr maparmdvou otnv Etaipia e Siakorrtel
TNV TTAPATTAVW TTAPAYPOPT).

13. E€wdikaoctikA emmiAuon dapopwv

O ZupBaiopevog ry/kat o AcpalopEvog xouv th Suvatdtnta
Va TIPOGPUYOUV:

« otnv Emtporm @likou Alakavovicpou tng Nopapyxiog
ABnvwv, pe uoBoAr} OXETIKNG aitnong, N omoia opileTal wg
AMTOKAELOTIKA appddia yia Tnv emiiluon Twv e§WdIKACTIKWY
Slapopwv PeTa&U Tou katavaAwrtr) kat tng Etaipiag, cupgwva
pe tnv Mapdypago 5 tou ApBpou 11 tou Népou 2251/1994.

*+ OTO LUVAYOPO ToU KatavaAwtr), Je UTToyeypaupévn avagopd,
n oroia urtof&AAetal péoa oe TPeLlg (3) prveg amd Tote TTou o
YupBaAAdpevog EAafie yvwon TN KAtavaAwTkig Slagopds.

« otov EAAnviké Xpnuatookovopikd Mecoiafnth)

www.anytime.gr
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+ oto Kévtpo Evailaktikig EmAuong Atagpopuv
- ADR POINT IKE

« oto Eupwrdiko Ivotitouto EmiAuong Luykpouoewv (E.L.E.X)
+ oto lvotitouto EvaAhaktikng Emiduong Alagopwv (startADR)

O AAmng NG ac@dAiong n/kat 0 AcaMopévos umopouv va
evnuePWBoUV avaAuTikd yia ta otolxeia kat tn Spactnpldtntd

14. ®opoloyiké kabeotwg

YUppwva P tov popoloyikd Voo TTou LoxUEL OruePQ,
N KAAUYN TTUpKAyLAG UTTOKELTAL og (popo acaiiotpou 20%,
€V oL UTTOAoLTTEG KAAUYELG o pdpo ac@aAiotpou 15%.

Twv Popiwv Evaliaxtikng Emiduong Alagpopuv (EEA),
OTOV NAEKTPOVIKSO oUVEeoUO http:/www.mindev.gov.gr.

Emiong o Afmmng tng acpdAiong n/kat o AcpaAiopévog ummopet
va emduwéel TNV emiAuon Tng dlaopdg Tou, P TN XPnon Tns
NAEKTPOVIKAG TTAaTOppag EmiAuong Alagpopwv tng Eupwiaikng
Emtpornng, Tnv omoia pmopel va Bpel oTtnv NAEKTPOVIKN
Siebuvon: http://ec.europa.eu/consumers/odr

www.anytime.gr
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