i Q anytime

Evnuepwtiko
‘Evtutro

YUppwva pe to apBpo 46 tou N. 2251/1994,
o &pBpo 150 tou N.4364/2016 kat Tto dpbpo
29 map.3 tou N.4583/2018 émwg LoxUouv.

1. levika otowyeia

H Anytime gival to kavAaAt ameuBeiag TTWANCEWY ACEAAICTIKWY
mpoidvtwy tng Etapiag «INTEPAMEPIKAN EAAHNIKH
ATZOAAIZTIKH ANQNYMH ETAIPIA».

IXETIKA UE TNV ACWAAICTIKI cUBacn TTou mMpdKeLTal va ou-
vaOel Pe KATTOLO ATTO TA TIPOYPAPUOTA ACPAALONG KATOIKIOG
Anytime Home cag mapéyovtal oL TTapaKATw TTANPOWOPIES
oUppwva YE:

* 10 ApBpo 150 tou Népou 4364/2016

+ 10 ApBpo 48 tou Nbpou 2251/1994, 6miwg LoxUeL oruePA.

H Etaupia «INTEPAMEPIKAN EAAHNIKH AZOAAIZTIKH

ANQNYMH ETAIPIA»:

« £xeL ApBpod Mevikol Epmopikol Mntpwou (MFE.MH.)
000914001000.

« £xel ApBud Mntpwou Avwvipwy Etaipuov (APM.AE.)
12865/05/B/86/45.

- £xel AD.M. 094328889 kau avrikel otn AOY KEDOAE
ATTIKHE.

2. Npoypdppata acdaiiong

Yrdpxet SuvatdtnTa TOoo EVNPEPWONG YA TA TIPOYPAHUATA
acpdlong katotkiag Anytime Home, 6co kat ékboong Acpa-
Aotnpiou cupolaiou, TNAEQWVIKA péow TNG ESutpétnong
NeAatwv Anytime ota 210 94 60000 1} péow TG LotooeAibag
www.anytime.gr.

MECW TWV AVayKWVY Kal ATTALTACEWY TTOU TTEPLYPAPOVTAL ATTO
Tov ANTTIN TNG A0@AAONG TTAPEXETAL CUMPBOUAN YA TO KATAAAN-
AOTEPO VLA EKEIVOV ACQPAMGCTIKO TIPOIOV.

Ta mpoypdupata ac@pAAonG KATOLKIOG TTOU TTPOCWPEPOVTAL HECW
g Anytime yia Ktiplo, Mepiexduevo ) kat ta dvo eivat:
 Anytime Home Economic

+ Anytime Home Value

+ Anytime Home Premium

BY INTERAMERICAN

- €xeL €dpa otn A. Zuyypou 124 - 126, 117 45, ABrjva.

« elval péAog tou Epmopikou kat Blopnyavikou EmueAntnpiou
ABnvwv, pe aplBud 74583/21-1-1978.

« emorrtevetal amd tnyv TPAMNEZA THX EAAAAOX
kat to YMOYPIEIO ANAMTY=HX KAI EMENAYXEQN

H Spaotnpdtnta tng Etapiag «INTEPAMEPIKAN EAAHNIKH

ATDAAIZTIKH ANQNYMH ETAIPIA» emkevtpwvetal os:

+ aopalioelg ULV og GAOUG TOUG KAASOUG TTou avapépovTal
oto ApBpo 4 " KAddol Acpalicewv Katd Znulwv Tou
N. 4364/2016

« acalioelg mou mpoPAcmovtal amd to NopoBetiko Aldtayua
551/1970.

* avtaocalioelg kKabe €iboug kat KAASou.

‘Ohot oL urtdAAnAotL tng Etapiag apeifovtal pe piobod kat Sev Aap-
Bdvouv kapia emmAéov apolfr] amd TG TTWANGCELS TWV TIPOIOVTWV.

MNa v ékdoon Acwpaliotnpiou cupBoAaiou, o TupBaiAdpevog

elval amapaitnto va yvwotornolroel otnv Etalpia ta mpoowmka

TOU OTOLXELQ KAl TA OTOLXEIA TNG KATOIWKIAG Tou. H kataypaepn

TWV oTolxelwv yivetal

* TNAEPWVIKA. ITNV TTEPITTTWAON AUTH, N KAoN KataypAagetal
yla Adyoug acpaleiag.

« online, anmd to XupBarAdpevo péow TG lotooeAidag
www.anytime.gr.

To Acwahiotriplo cupBoAcLo armocTtEAAETAL OTO ZUMBaAASEVO
« oto e-mail mou dnAwBnke otnv Etaupia eite to cupBdiaio
ek860NKe TNAewVIKA eite online péow Sadiktuou.

www.anytime.gr
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3. YmoAoylop6g ac@paAictpwy

To aowdAiotpo umodoyiletal pe Bdaon:

- TA TETPAYWVLIKA PETPA TNG OTEYACHEVNG KATOLKIAG
- TO ACWAAIOUEVO KEPAAALO TNG KATOLKIAG

- TN YEWYPA®@LKN {wvn eMKLVOuUvOTNTAg

- Tov Opowo Tou Bpioketal N Katolkia

KAl AAAEG TTAPAUETPOUG TTOU LoXUOUV OTA TIHOASYLA TNG
Etaipiag.

4. NMAnpwpni acwaliotpou

To acpdAiotpo sival mpokatafBAnTéo Kat oL TPATToL TANPWUAG
TOU glval pe PETPNTA A PE TIAYLA EVTOAN) OE TIIOTWTIKA KApTa.

H ouxvétnta mAnpwpng Tou ac@aiiotpou pmopei va sivat:
« Epamnag * Tpwnviaieg 8doelg
+ E€apnviaieg 8déoelg * Mnviaieg 8ooe1g

5."Evapé&n kai didpkela .oxvog

H Sidpketa tng kahupng amo to Acwalotriplo cupBoAato sivat
dwdeka (12) prveg. H 1oxUg tng acpaMoTikng KAAUWNG eva
ard tnv nuepopunvia mou avagépestal oto Acpaliotriplo

O ZupBaiAdpevog oeilel va yvwotorolei otnv Etaipia kdBe
METABOAN TNG KATOLIKIOG A TWV WBIOKTNTWV TNG, EI0IKA Otav
T otolxela autd emMSpPoUV OToV UTTOAOYIOUO ToU acpaAioTpou.

Katd tnv avavéwon tou Acpaliotnpiou cuufoAaiou,
To aopdAlotpo urodoyiletal ek véou amo tnv Etaipia, apou
An@BoUv uTdYN Kal oL TIAPATTAVW EVOELKTIKOL TTAPAYOVTEG,.

H Suvatdtnta e§6pAnong e pnviaieg 86oeig mapéxetal povo
o€ TIEPITTTWOoN TIAYLOG EVIOANG HECW TIIOTWTIKAG KAPTAG,.

oupBoAalo Kat pe thv mpolmdBeon ot Ba £xel TANPWOEL
n mpwtn 860N f To CUVOAIKSO ACPAALCTPO, avAioya e ToV
TPOTIO TMANPWHIAG TTOU €XEL EMAeVEL

6. Avavéwon AcpalAilotniplou cupfoAaiou

To Aopaliotriplo cupoAato avavewvetal, yia (0o XPovikd didotnua, e tny polnobeon va mpokataBAnBouv ta téte

OPEINOHEVA ACPANLCTPA.

7. KatayyeAia AcpaAiotnpiov cupfoAaiou -
AnR&n pe t™n cupwvia Twv CUHBAAAOHEVWVY HEPWV

To AcpaAiotriplo cupfdAato pmopel va ARgeL Ye Kotvr £yypapn
ouppwvia peta&l tou TupBaiAduevou kat tng Etaupiag, av évav
(1) TouAdyotov prva TpLv amo tn Angn tou umdpé&el £yypapn
eidorroinon aré ormolodAMoTe Ao Ta CUPPBAAAOPEVA PEPN Yia
TN PN avavéwon tou.

To AcpaAotrplo ocupfoAato pmopei emiong va An&el pe katay-
yeAia amo tnv Etaupia ) amod to ZupBaiiopevo. EKTog amd Tig
TIEPUTTWOELG KATAYYEAIOG TTOU avaPEPOVTAL OTOV ACQAAICTIKO
VOO Kal avaAuovtal oto BiBAio dpwv acpdiong, to Acpaliotr)plo
oupBoAato ummopel va katayyeAOel kat otig €€MG TIEPUTTWOELG:

Amé tnv Etaupia:

+ o€ TTEPITTWON ToU AAAAEOUV OL TEXVIKEG TNG AVAYKES
Kal N TIOAITIKNA TNG O€ oX€oN PE Tov ac@aAldpevo Kivouvo.

* AV N Ac@AMCPEVN KATOIKIO KATApPEUOEL ATTd altia Tou
Sev kaAUtTtetal anéd to AcpaAiotriplo cuuBoAato.

* av 0 ZUMPBAAASHEVOG r)/Kkat 0 ACPANICUEVOS £XOUV KATABIKAOTEL
yla aSIKNHO OXETIKO WE ATTATN TTEPL TWV ACPAAELWV.

YTnVv mepimwon mmou n KatayyeAia aokeital amé tnv Etaipia,
To Acpaliotrpto cupBdAaio Aryel oplotikd 30 PEpeG YETA
arnod TOTE Mo eVNUEPWONKE OXETIKA 0 ZUMBAAAOMEVOG r)/Kal
o Aowpaliopévog.

A6 tnv Etapia r)/kat to ZupBaiidpevo:

* av To avTioUUBaAASUEVO PEPOG TOUG KNpuxBel ot Trtwyeuaon,
1ebel og avaykaotikr| Siaxeipion ) av amayopeutel n eAeUBepn
S1dBeon PEPOUG 1 CUVOAOU TWV TTEPLOUCLOKWY OTOLXEIWV
g Etapiag.

* YeTd amd NI TTOU TIPOEKUYE OTNV ACQAAICHEVH KATOLKIA.

YTnV MePITTTWOon auTh, TO ACYAACTPO TTOU AvaAoyel otnv
aoaAloTIkn Trepiodo Katd Tty oroia £yve N {npLd, TTPETTEL
va £xeL e€opAnBei kat Sev emotpépetal amd tnv Etalpia oto
YupBaiAopevo.

Ye KABe mepimwon n katayyeAia yivetal eyypdewg améd thv
Etaupia mpog to ZupBaiAduevo A avtiotpoga.

www.anytime.gr
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8. Akaiwpa Evavtiwong

LUPQWVA PE TV aoPAALCTIKY VopoBeoia Tou toxUeL orpepa, o
YupBarAdpevog £xel To Sikaiwpa va evavtiwbBeil oto Acpali-
otrplo cupBoAalo ot £§NG TIEPUTTWOELS:

* Vv TO TEPLEXOMEVO Tou Acpahiotnpiou cupBoAaiou TTapekKAiveL
amoé tnv Aitnon acpdAiong (Mapdypapog 5 tou ApBpou 2
tou Nopou 2496/1997)

+ av dev tou Mapaddbnkav oL TANpowopieg TTou TTPoBAETovVTAL
o€ aUTO T0 EVNPEPWTIKO £VTUTIO KAl AYOPOUV TO EQAPHOCTED
Aikaio, tnv'Edpa kat tn yAwooa, kaBwg Kat oL 6pol acPAAoNS
(Mapdypapog 6 Tou ApBpou 2 tou Néuou 2496/1997)

+ To Sikaiwpa Evavtiwong ackeitat pe tnv ummoBoAr) yparrtrg
SNAwong amé to LupPBaiAduevo, n oroia TTPEMEeL va oTael
ouotnuévn ota Kevipikd Mpageia tng Etaupiog:

* yéoa oe tplavta (30) pépeg amd Tnv mapaAafr) tou Acpal-
otnpiou ocupBoAaiou, otnv TIEPITTTWON TTOU TO TTEPLEXOUEVO
tou Acpaliotnpiou cupBoAaiou mapekkAivel amoé Tnv Aitnon
acdaAong.

9. Aikaiwpa Yrmavaxwpnong

O ZupBaAAduevog €XeL SKaiwpa VA UTTAVOXWPNOEL, Lol OTToLo-
dAmote Adyo, amd to Acpaliotrplo cupBoAato. H doknon tou
Skawwpatog Yrmavayxwpenong meoPAEmnetat amd tn vopoBbeaia Tou
SiEmet tnv € amootAcews UMopia XPNUOTOOIKOVOUIKWY UTTNEE-
owv (Mapdypagog 5 tou ApBpou 46 tou Nopou 2251/1994).

To Sikaiwpa autd aokeital Pe TNV UTTOROAN yparrthg dSHAwaong
amé to ZupBariopevo. H SrAwon Tpémel va otaAei cuotnuévn
ota Kevtpikd MNpagpeia tng Etalpiog péoa oe dekatéooepis (14)
pEpeG amd Tnv mapaiafn tou AcpaAiotnpiou cupfoAaiou. Me
o Acyahiotrplo amootéAAeTal oto ZUPPBaAAOpEVO UTTOSELY A
SNnAwong Ymavaywpenong.

* pyéoa oe Sekateooeplg (14) pépeg amd tnv mapaiafr) tou
Acpaliotnpiou ocupfoAaiou, otnv TepiTtwon mou dev
mapaddbnkav ol TAnpowopieg mou MpofAEmovtal oe autd
To Evnuepwtikd évtumo 1 oL 6pol acpdAiong.

Me to Acpaliotrplo amootéAAovtal oto YupfBaAAdpevo
untodeiypata dnAwoewv Evavtiwong kat yia tig Svo mapamdvw
TTEPUTTWOELG,.

Ye TepMTwon Tou 0 LUPBAAASUEVOG AOKNAOEL TO TTAPATTAVW
Sikaiwpa, To AcpaloTrplo cUUBOAALO AKUPWVETAL ard Thv
€vap&n tou kat Bewpeital cav va punv €xet ekboBei TTIOTE, amo TN
oTypn Mapddoong TG CUCTNHEVNG EMIOTOANG OTo TaxuSpopEio.

AeukpiviCetarl 6Tt to Sikaiwpa Evavtiwong dev pmopei va
aoknBsi, av péxpl TNV Mapddoaon TG CUCTNUEVNG EMOTOANG
oto Tayudpopeio () Kal PETA amd autr) Kat JEXPL TNV TTapaAafn
g and tnv Etaupia), £xet kataBAnOei amolnuiwon e Bdon to
Acpaliotrplo cupBdAato.

Ye mepimtwon mou o LUpBaAASUEVOG AOKIOEL TO TIAPATIAVW
Sikaiwpa, To AcpaloTtrplo cUPBOACIO AKUPWVETAL ATTO TV
£vapé&r) Tou kat Bewpeital oav va pnv éxel ekdoBel ToTE, amo tn
OTLyHN TTAPAdoong TG OUCTNHEVNG ETTIOTOANG OTO TaXudpo-
peio.

Ateukpivietal OtL to Sikaiwpa Ymavaywpenong dev pmopel va
aoknBel av péxpL TNV UooAr tng yparrthg dhAwong Ymava-
XWwpeNong oto taxudpopsio (f Kat JETA armd auth Kal JEXPL TNV
mapaiafn tng amd tnv Etaipia) éxel kataBAnBei amolnuiwon pe
Bdon to Acpahiotrplo cupfoAato.

10. Epappootéo Aikalo kat appodiotnta Awkaotnpiwv

To Aikawo rou Sigrel to Acaliotriplo cupBoAalo sival to EAAN-

VIKO. Na tnv emiluon omolacdrmote Slagopdg TTPOKUWEL OXETIKA
HE TO KUPOG KAl TOUG OPOUG EQAPMOYNG Tou Acpallotnpiou cup-
BoAaiou, amokAslotikd apuoddia eival Ta Aikaotrpla Twv ABnvwv.

1. Nwooca

H yAwooa otnv ormoia, cUupwva P thv Woxuouoa vouoBeoia,
TIAPEXETAL N OXETIKI EVNUEPWOH OTOV KATAVAAWTNA gival

N eAANVIKA. e autry, avalapBdvel tnv umoxpiwon n Etapia
VQl ETTIKOLWVWVEL JE TOV KATAVAAWTH) KAl OE QUTHV SIaTUTTWVOVTOL
oL 6pol Tou AcaMotnpiou cupBoAaiou.

Ma 6pata mou e pubpilovtal armd toug dpoug Tou Acailotn-
piou cupBoAaiou, epapuodlovtal ot diatdelg mou pubuilouv To
Aikauo tng Aowaliotikig LupBaong (Nopog 2496/1997, driwg
loxUeL oruepa), KaBwg Kat ot Slatdelg tng Aotrmg vopobeoiag.

www.anytime.gr
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12. AieuBétnon mapamévwy

Mapdmovo Bswpeital N ekdAWGCN SUCAPECKELAS, EVOEIKTIKA

arno tov LUpBoAASUEVO/AATTTN TNG aopAAong, AGPAACHEVO,
SikatoUyo acpahioparog, {npwbévta tpito, To ormolo oxeTidetal

HE To ACaACTAPLO CUUPBOALO 1) HE TIS UTTNPECIEG AopANoNG TTOU
TOUG TTIOPEXOVTAY, e oTolovdrTiote TpdTo. MNapdmova Se Bewpouvtay,
OUMPWVA PIE TO VOO, OL AVAYYENEG QOPANCTIKWY ATTALTHCEWY, Ol
autnoelg anmodnuiwong, kabwg Kal althpata Tou oxetidovtal Ye To
oupBAAaLo Kal TV TIAPOKT) TTANPOWOPLWV ) SIEUKPIVICEWY yIa AuTO.

Ye meplmwon mou kamolog emOupel va urtoBAAAEeL KATTOLO
TIOPATTOVO H TTIAPATAPNON OXETIKA e TO AG@aAIoT)pLo CUBOAaLd
1 TV €§UTTNPETNON TTOU TOU TIAPEXETAL, MTTOPEL va TO Otelhet:

+ pe e-mail oto home@anytime.gr

- e fax ota 210 94 62 079

« Taxudpopika mmpog v E§unnpétnon MeAatwy tng Anytime,
A. Zuyypou 124-126, 117 45, Abriva

lMa thv urofBoAr apardvou Ba xpetaotei va avapepBouv
TA TTAPAKATW CTOLKEC:

+ Ovopatemnmwvupo

+ ‘Ovopa matpdg

* Hugpounvia yevwnong

* TnAépwvo

+ ApBuds cupBoiaiou (fi apBudS KUKAOWOPIAG O TIEPITTTWON
QACPANCNG QUTOKIVITOU, av Sev UNIApxEL aptBudg cupBoiaiou)

+ Yxéon pe to AcaAotrpto cupBoiaio (Acpahiopévog,
KAAUTTTOHEVO PENOG, UTTOWRPLOG TTEAGTNG)

H Etapia, poAig AdBel to mapdmovo, Ba oteilel yparrth
emBePaiwon.

To Tunua Aaxeipiong Mopamévwy Ba kataypdet To aitnpa kat Ba
BnuLoUPYACEL NAEKTPOVIKO (PAKEAO yia TNV apXeloBETnor) Tou.

Ye miepimmtwon, Trou &g AdBel armdvinon Yéoa oTo TTAPATTIAVL
XPoviké didotnua, n Etaipia Ba artiohoynoet yparmtwg tnv
kaBuotépnor) TNG.

Mapd\AnAa Ba evnuepwoel yia to xpdvo mou utroroyilel ot
Ba oAokAnpwOEei n dlepelivnon Tou maparmdvou, Kabwg Kat yia
o méte Ba AdBel, To TPdowWTTOo TToU UTTEBAAE TO TTAPATTOVO, TNV
OPLOTIKA ArTavInon.

Tn Sadikaocia dlayeipiong Twv mapamovwy Tou urofBdAAovtal
ouvtovilel kat mapakoAouBsi n k. Mapia Qouvtr, pe Ta Tapakdtw
otolxeia emkovwviag:

+ e-mail: complaintservice@interamerican.gr
« TNAépwvo: 210 94 62000

H Sioxeipion tou mapamdvou yivetat olpgwva pe Tnv Mpdén tng
ExteAeotikng Emtpormg tng Tpdmedag tng EAAGSOG pe aplBud
88/05.04.2016, n ormoia Bpioketat otnv evétnta «lpootacia
Katavahwtry» tng «AlebBuvong Emorteiag I5wwtikng Acpdiong»
otnv otooghiba: http:/www.bankofgreece.gr/Pages/el/deia/
consumerprotection.aspx

MapdA\AnAa pe tnv uroBoAr Tou maparmévou otnyv Etaipia

| o€ TTePITTwon Tou dev IkavorTolnBei To TTPGoWTTIO TToU
UTTERale To TTaPATTOVO ammod TNy andvtnon g Etapiag, umopst
va armeuBuvBel yia tnv e§wdikaotikr) emiduon tou TPoAUaTog
otnv Avegdptntn Aoikntikr Apxr «Zuvriyopog tou KatavoAwtryy.

Y& qutr) Thy Tepimmwon), n mpoBeopia yia va urodAeL avagpopd
elval éva (1) €1og amd tn oty TTou Katd Tnv Aroyn tou,
SnuoupynBnke n katavaAwtikr dapopd. H avagopd autr

&e SlokdrTte, oUte avaoTéAAeL TiG TTpoBeopieg TTou TipofAémovTal
amé to Népo yia tn xprion évoikwy Bondnudtwy amd tnyv mieupd
Tou. Meploodtepeg TANPoWopieg otnv LotooeAida:
www.synigoroskatanaloti.gr

Omowadnmote aiwon katd tng Etaipiag mapaypdgetal agpou
TTEPACEL TO XPOVIKO Sidotnua Tou opilel n vouoBeoia yia KABe
mepimtwon. H urmofoAn maparmdvou otnv Etaipia Se Siakortet
TNV TIAPATTAVW TTAPAYPAWPN.

13. E€wdikaoTtikA emiAucn Stapopwv

O ZupBaiopevog r/kat o Acpaliopévog £xouv tn Suvatdtnta
va TIPOC(PUYOUV:

+ otnv Emtporm @ikou Alakavoviopou tng MEPUPEPELAKAG
evotntag ABnvwv, pe urmofoAr) oXeTIKAG aitnong, n oroia
opiletal wg AMOKAELOTIKA appddia yia tnv emiducn Twv e§wdt-
KOOTIKWV Slawopwv Peta&l Tou katavaAwTtr Kat tng Etapiag,
ouppwva pe v Mapdypago 5 tou ApBpou 11 tou Nopou
2251/1994.

*+ OTO LUVAYOPO Tou KatavaAwtr), Ye UTToYEYPAUUEVN avagopd,
n oroia urto&AAeTal péoa ot TpELS (3) prveg amod TtéTe TTou o
YupBaAAdpevog £EAafe yvwon TNG KATAVAAWTIKAG Slapopds.

+ otov EAAnviké Xpnuatooikovopikd MecoAafnth

« oto Kévtpo EvaAlaktikrg Emiduong Alagopwv
- ADR POINT IKE

www.anytime.gr
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+ oto Eupwdiké Ivotitouto Emiduong Xuykpouoewv (E.LE.X) Emiong o Afmmng tng acpdhiong n/kat o Ac@allopévog Pmopei
va embubel Tnv emiAuon tng dlaopdg Tou, P T XPeHon Tng
+ oto Ivotitouto EvaAlaktikng Emiduong Alapopwv (startADR) NAEKTPOVIKAG TTAATYOPpaAg EmAuong Atapopwv thg Eupwiaikig
Emmtporng, tnv ormoia umopet va Bpel otnv nAeKTpovIK
O AAmTng TN ao@aAong n/kat o AcpallopEvog umopouv va 8ieBuvon: http:/fec.europa.eu/consumers/odr

evnuepwBoUv avaAuTIKA yla Ta oTolxeia Kat tn dpactnpotntd
Twv Popiwv EvaAlaktikig Emiuong Aagpopwv (EEA),
OToV NAEKTPOVIKO oUVEeoud http:/www.mindev.gov.gr.

14. ®opoloyiké kabeotwg

YUppwva Pe ToV opPOoAOYIKO VOO TTou LoXUEL CAPEPQT,
N KAAUWN TTUPKayLdG UTTOKELTAL o pdpo acpaliotpou 20%,
£V oL UTTdAolTeg KAAUWELG o popo aopaliotpou 15%.
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