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Evnuepwtiko
‘Evtutro

YUppwva pe to apBpo 46 tou N. 2251/1994,
o &pBpo 150 tou N.4364/2016 kat Tto dpbpo
29 map.3 tou N.4583/2018 émwg LoxUouv.

1. Mlevika otowyeia

H Anytime eival to kavdAt ameubeiag MWARCEWY ACPAALCTIKWY
mpoléviwy tng Etapiag «INTEPAMEPIKAN EAAHNIKH
AYOAAIZTIKH ANQNYMH ETAIPIA».

IXETIKA HUE TNV ACWAAICTIKI cUpBacn TTou MpdKeLTal va ou-
vaBel Ye KATTOLO ATTO TA TIPOYPAPUOTA ACPAALONG KATOIKIOG
Anytime Home cag mapéyovtal oL TTapaKATw TTANPOWOPIES
oUppwva JE:

* 10 ApBpo 150 tou Népou 4364/2016

+ 10 ApBpo 48 tou Nbpou 2251/1994, 6mwg LoxUeL oruePA.

H Etaipia «INTEPAMEPIKAN EAAHNIKH AZOAAIETIKH

ANQNYMH ETAIPIA»:

«'Exet ApBué Mevikou Epmopikot Mntpwou (FE.MH.)
000914001000.

«'Exet A.®.M. 094328889 kat avriket otn A.0.Y. ©.A.E. AOHNQN.

«'Exel £6pa otn A. Zuyypou 124 - 126, 117 45, AGrva.

« Eival péhog tou Epmopikoul kat Blopnyavikou EmueAntnpiou
ABnvwv, pe apBus 110043/15-01-1993.

- Emomrtevetal amo tnv TPAMEZA THX EAAAAOYX
kat to YMOYPIEIO ANAMTY=HX KAI ENMENAYZEQN.

2. Npoypappa acpdAiong

Yrdpxel SuvatdtnTa TOCo EVNUEPWONG YL TO TTPOYPAMHA
aopdaiiong AntwAetag Ylobwpdtwy, 6oo kat ékdoong Acya-
Aotnpiou cupPoAaiou, TNAEPWVIKA péow TNG ESurmpétnong
MeAatwv Anytime ota 210 94 60000 1} péow TG LoToceAdag
www.anytime.gr.

MEow TWV avayKwy KAl arraltoEwWY TToU TIEPLYPAYOVTAL ATTO
Tov AATTTN TG ao@AAiong MapéxeTal CUPBOUAN yia TO KATAAAN-
AOTEPO Yla EKEIVOV ACPAMOTIKO TIPOIOV.

To mpodypappa ac@dAiong AMWALag PIoBWUATWY TTPOCPEPETAL
péow tng Anytime.

BY INTERAMERICAN

H 8paotnpldétnta tng Etapiag «INTEPAMEPIKAN EAAHNIKH
ATZOAAIZTIKH ANQNYMH ETAIPIA» emKevTpwyveTal Os:
+ Acpalioelg {nuuwv og dAoug Toug KAASouUG TTou avagépovTal
oto ApBpo 4 "KAddotl Acpalicewv katd Znuiwv"
tou N. 4364/2016.
+ Acwpahioelg mou mpofAémovtal amé to NopoBetikd Aldtayua

551/1970.
+ Avtacpalioelg kabe gidoug kat kKAaSou.

+ Aoalioelg tou KAadou «Atuynpatay, «AcBévelegy tou ApBpou
4 mrap. 1a kat 13 tou Népou 4364/2016 kat tou KAaSou Acpa-
Aogwv Zwrig tou ApBpou 5 tou Nbpou 4364/2016.

+ Avuumpoowrieucn aAAoSaTwV ac@AALCTIKWY KAl AVIACEAAL-
OTIKWV ETTIKELPROEWY, KaBWG Kat Slevépyela Slaxeiplong ) ex-
kaBdpLong xapto@uAakiwv NUedamwy kat aAAodamwv acypa-
ACTIKWV KAl AVTACQPAALCTIKWY ETTIXELPACEWV.

« Aoknon KABe AAANG mapduolag epyaoiag.

‘OMot oL urtdAAnAotL tng Etatpiag apeifovtat pe piobo kat dev
AapBdvouv kauia smumAéov apolPn ammo Tig TWAACELS TWV
TTPOIOVIWV.

Ma tv ékdoon Acpaiiotnpiou cupBoAaiou, o TupBairAdpevog

glval amapaitnto va yvwotorowoet otnv Etaipia ta mpoowmka

TOU OTOLXElQ KAl TA OTOLXEIA TNG KATOIWKIAG Tou. H kataypapn

TwvV oToleiwy yivetal:

* TNAEPWVIKA. ITNV TTEPITTTWON AUTH, N KANOoN Kataypdpetal
yla Adyoug acpaleiag.

+ online, amd to XupBarAdpevo péow TG lotooeAidag
www.anytime.gr.

To Acwahiotriplo cupBdAato amooteAAeTaL oTo XUMPBaAAOpEVO
+ oto e-mail mou dnAwbnke otnv Etaupia ite to cupBdiao
€kdOONKe TNAePwWVIKA gite online péow Sladiktuou.

www.anytime.gr
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3. YmoAoylopog acpaliioctpwyv

To aopdAiotpo umodoyiletal pe BAon To acPaNCUEVO KE@AAALO
NG KATOLKIAG KAl AAAEG TIAPAMETPOUG TTOU LOXUOUV OTA THOASYLAL
g Etapiag.

O XupBaiAdpevog oeilel va yvwotorolel otnv Etaipia kdBe

peTafBoAn Twv ototxeiwv TTou emNEeAdouV TIG KAAUWELG TOU
TTAPOVTOG ACPAALCTIKOU TIPOYPAMMUATOG,.

4. NMAnpwun acwalictpou

To aopdAiotpo eival mpokatafBANTEO Kal oL TEOTIOL TTANPWHIAG
TOU gival Pe PETPNTA I P TTAYLA EVTOAN OFE TIIOTWTIKI KAPTA.

5."Evapé&n kat didpkela 1oxuog

H Sidpketa tng kdAugng amoé to Acpalictriplo cupBoAailo sival
Swdeka (12) prAves. H 1oxUg tng ac@aAoTtikng KAAuyng Eekiva
amd tnv nuepounvia mou avagépestal oto Acpaliotiplo

Katd tnv avavéwon tou Acpaliotnpiou cupBoiaiou,
To aocpdaAotpo uroloyiletal ek véou amd tnv Etalpia, agpou
AN@BouUv uTTOYN KAl OL TTAPATTAVW EVOEIKTIKOL TTAPAYOVTEG.

H ouyvdtnta mAnpwpng tou acyahiotpou pmopsl va eivat:

« Epamag * Townviaieg 86oe1g

+ E€apnviaieg 8doelg

oupBoAaio kat pe tnv mpolmdBeon otL Ba £xel TANPwWOEL
n mpwtn 860N ) To CUVOAIKSO ACPAALCTPO, AvaAoya UE ToV
TPOTIO TMANPWHIAG TTOU €XEL EMAEeVEL

6. Avavéwon AcpalAilotiplou cupfoAaiou

To Acwpaliotrplo cupBdAalo avavewvetay, yia (0o Xpoviké Sidotnua, pe tnv mpolndBeon va mpokatafAnBouv ta téte

OPENOPEVA ACPANLOTPA.

7. KatayyeAia AcwalAiotnpiou cupfoAaiou -
AnRén pe t™n cupwvia Twv cUUBAAAOHEVWY HEPWV

To Acpalwotrplo cupoAato prmopei va AREeL e Kolvr €yypapn
ouppwvia peta&u tou TupBaiAduevou kat tng Etaupiag, av évav
(1) TouAGLoTOV PRV TTPLY aTtd TN AREN Tou UdpEeL yypapn
edoroinon aroé ormolodAMoTe Ao Tta CUPPBAAAOPEVA PEPN yia
TN YN Avavéwor Tou.

To Acpaliotriplo cupfdAato pmopet emiong va Anet pe katay-
yeAia amé tnv Etaipia r amd to TupBaiopevo. Ektog amd tg
TTIEPUTTWOELG KATAYYEAIQG TTOU aVAPEPOVTAL OTOV AGPAMOTIKO
Voo kat avaAUovtal oto BiAio dpwv acpdhiong, to Acpaliotripto
oupBoAato propei va katayyeAOel kal oTig €§1G TTEPUTTWOELS:

Ao tnv Etapia:

* OE TTEPUTTWON TToU AAAAEOUV OL TEXVIKEG TNG AVAYKES
KalL N TTOALTIKI) TNG OE OXEoN PE ToV ao@aAl{Opevo Kivouvo.

* av 0 ZUPPBaAASpEvOg r/kat 0 AGPAAICHEVOS £XOUV KATABIKAOTEL
yla adiknua oXETIKO PE armdth TTeP TWV ACEAAELWV.

Ytnv mepimtwon mou n katayyeAia ackeital améd thv Etaipia,
0 Acpaliotriplo cupBoAato Aryetl oploTtikd 30 PEPEG pETA
amd TOTE TToU eVNPEPWONKE OXETIKA 0 TUupBaAAdpevog ry/kal
o Acpalopévog.

A6 tnv Etapia r)/kat tov ZupBaiiopevo: Av to avtioupBaiAs-
Mevo PEPOG Toug KNPUXOel oe TITtwyeuon, TeBel 08 AVAYKAOTIKI)
Slaxeipton n av amayopeutei N eAeUBepn 81dBson pEépoug

Il CUVOAOU TWV TIEPLOUCLAKWY OTolxelwy Tng Etaupiag.

YTnV MePITTTWOon AUTh, TO ACQPAACTPO TTOU AVAAoyel oTtnv
QACWAALOTIKH TIEPi0S0 Katd TNV oroia £ywve N {npILd, TTPETTEL
va €xel e€0@AnBel kau Sev emotpépetal amd tnv Etapia oto
YupBaAAdpuevo.

Ye kdBe mepimtwon n katayyeAia yivetal eyypdewg amod Tnv
Etaupia mpog to ZupBaiAduevo f avtiotpoga.

www.anytime.gr
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8. Akaiwpa Evavtiwong

YUPQWVA PE TV aoPAALCTIKY VopoBeoia Tou 1oxUEeL orpepa, o
YupBarAdpevog £xel To dikaiwpa va evavtiwbBei oto Acpali-
otrplo ocupBoAalo ot €§NG TIEPUTTWOELS:

* Vv TO TEPLEXOMEVO Tou Acpaliotnpiou cupBoAaiou TTapekKAIveEL
amoé tnv Aitnon acpdAiong (Mapdypapog 5 tou ApBpou 2
tou Nopou 2496/1997)

+ av dev tou Mapaddbnkav oL TANpowopieg TTou TTPoBAETovVTAL
o€ aUTO 10 EVNPEPWTIKO £VTUTIO KAl AYOPOUV TO EQAPHOCTED
Aikaio, tnv'Edpa kat tn yAwooa, KaBwg Kat oL 6polL acPAAoNS
(Mapdypapog 6 Tou ApBpou 2 tou Néuou 2496/1997)

+ To Sikaiwpa Evavtiwong ackeitat pe tnv utmoBoAr) yparrtng
SNAwong amé to LupBaiAduevo, n ormoia TTPEMEeL va oTaAel
ouotnuévn ota Kevipikd Mpageia tng Etaupiog:

* yéoa oe tplavta (30) pépeg amd Tnv mapaAafr) tou Acpal-
otnpiou ocupBolaiou, otnv TIEPITTTWON TTOU TO TTEPLEXOUEVO
tou Acpaliotnpiou cupfoAaiou mapekkAivel ammoé Tnv Aitnon
acdaAiong.

9. Aikaiwpa Yrmavaxwpnong

O ZupBaAAdpevog €xeL Sikaiwpa va UTTAVOXWPNOEL, Lol OTToLo-
dAmote Adyo, amd to Acpaliotrplo cupBoAiato. H doknon tou
Skawwpatog Yrmavayxwpenong mpoPAEmnetat amd tn vopoBbeaia Tou
SiEmet v € amootAcews eUMopia XPNUOTOOIKOVOUIKWY UTTNEE-
owv (Mapdypawog 5 tou ApBpou 46 tou Nopou 2251/1994).

To Sikaiwpa autd aokeital Pe TNV UTTOROAN yparrthg dHAwong
amé to ZupBaAiopevo. H SrAwon mpémel va otaAei cuotnuévn
ota Kevtpikd Mpageia tng Etalpiog péoa oe dekatéooepis (14)
pEPEG amd Tnv apaiafny tou AcpaAiotnpiou cupfoAaiou. Me
o Acpahiotrplo amootéAAeTal oto ZUPBaAAOpEVO UTTOSELy A
SNAwong Ymavaywpenong.

* pyéoa oe Sekatéooeplg (14) pépeg amd tnv mapaiafr) tou
Acpaliotnpiou ocupfoAaiou, otnv TepiTtwon ou dev
mapaddbnkav ol TAnpowopieg mou MpofAEmovtal og autd
To Evnuepwtikd évtumo 1 ol 6pol acpdAiong.

Me to Acgpaliotrplo amootéAAovtal oto YupfBarAdpevo
unrodeiypata dnAwoewv Evavtiwong kat yia tig Suo mapamdvw
TTIEPUTTWOELG,.

Ye TePMTwon Tou 0 LUPBAAASUEVOG AOKAOEL TO TTAPATTAVW
Sikaiwpa, To AcPaAloTrplo CUUBOAALO AKUPWVETAL armd Tnv
€vap&n tou kat Bewpeital cav va pnv €xet ekboBel TIOTE, amo TN
oTypn Mapddoong TG CUCTNHEVNG EMIOTOANG OTo TaXuSpopEio.

Aeukpiviletar 6Tt to Sikaiwpa Evavtiwong dev pmopei va
aoknBsi, av péxpl TNV Mapddoaon TG CUCTNUEVNG ETIOTOANG
oto Tayudpopeio () Kot PETA amd autr) Kat JEXPL TNV TTapaAafn)
g and tnv Etaupia), £xet kataBAnOei amolnuiwon e Bdon to
Acpaliotrplo cupBdAato.

Ye mepimtwon mou o LUPBaAAOUEVOG AOKIOEL TO TIAPATIAVW
Sikaiwpa, To AcpaMoTrplo cUPBOACIO AKUPWVETAL ATTO TV
£vapé&r) Tou kat Bewpeitatl oav va pnv éxel ekdoBel Toté, amo tn
OTLyHI TTAPAdoong TG CUCTNHEVNG ETTIOTOANG OTO TaXudpo-
peio.

Ateukpivietal OtL to Sikaiwpa Ymavaywpnong dev pmopel va
aoknBel av péxpL TNV UTIooAr tng yparrthg dhAwong Ymava-
XWwpeNong oto taxudpopsio (f Kat JETA armd auth Kal JEXPL TNV
mapaiafny tng amd tnv Etaipia) éxel kataBAnBei amolnpiwon pe
Bdon to Acpahiotrplo cupfoAato.

10. Epappootéo Aikaio kat appodiotnta Aikaotnpiwv

To Aikauo rou Sigrel to Acaliotriplo cupBoAalo sival to EAAN-

VIKO. Na tnv emiduon omolacdnmote dlagopdg TTPOKUWEL OXETIKA
ME TO KUPOG KAl TOUG OPOUG EQAPMOYNG Tou Acpallotnpiou cup-
BoAaiou, amokAslotikd apuodia eival ta Aikaotrpla Twv ABnvwv.

11. Nwooca

H yAwooa otnv ormoia, cuupwva pe Thy Woxuouoa vouoBeoia,
TIAPEXETAL N OXETIKI EVNUEPWOH OTOV KATAVAAWTNA gival

N eAANVIKA. e autry, avalapBdvel tnv utoxpiwon n Etapia
VQl EMTIKOLWVWVEL JE TOV KATAVAAWTH] KAl OE QUTHV SIaTUTTWVOVTOL
oL 6pol Tou AcpaMotnpiou cupBoAaiou.

MNa 6¢pata mou &g pubpilovtal armd toug dpoug Tou Acailotn-
piou cupBoAaiou, epapuodlovtal ot diatdelg mou pubuilouv To
Aikauo tng Aopaliotikig LupBaong (Nopog 2496/1997, driwg
loxUeL ouePQ), KABWG Kat ol Slatd&elg Tng Aourrg vouoBeaiag.

www.anytime.gr
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12. AieuBétnon mapamévwy

Mapdmovo Bswpeital N ekdAWGCn SUCAPECKELAS, EVOEIKTIKA

ano tov LUpBoAASUEVO/AATTTN TNG AopAAong, ACPAACHEVO,
Sikatouyo acpahioparog, {npwbévta tpito, To omolo oxeTidetal

HE To ASaACTAPLO CUUPBOAALO 1) HE TIS UTTNPECIEG AoPANoNG TTOU
TOUG TTOPEXOVTAY, e oTTolovdrTiote TpdTio. MNapdmova &g Bewpouvtay,
OUMPWVA IE TO VOO, OL AVAYYENEG OOPANCTIKWY ATTALTHCEWY, Ol
atnoelg anmodnuiwong, kabwg Kal althpata Tou oxetidovtal Ye to
oupBAAaLo Kal TV TIAPOKT) TTANPOWOPLWV ) SIEUKPIVICEWY yIa AUTO.

Ye meplmwon mou kamolog emOupel va urtoBAAAeL KATToLo
TIOPATTOVO H TTIAPATAPNON OXETIKA e TO AGQAAIoTI)PLo CUBOACLS
1 TV €§UTTNPETNON TTOU TOU TIAPEXETAL, MITOPEL va TO OTelhet:

+ pe e-mail oto home@anytime.gr

« e fax ota 210 94 62 079

« Taxudpopikd mmpog v E§unnpétnon MeAatwy tng Anytime,
. Zuyypou 124-126, 117 45, ABriva

lMa tnv urofBoAr apardvou Ba xpetaotei va avapepBouv
TA TTAPAKATW CTOLKE(C:

+ Ovopatemwvupo

+ ‘Ovopa matpdg

* Hugpounvia yevwnong

* TnAépwvo

+ ApBuds cupBoiaiou (fi aptBuUdS KUKAOWOPIAG O TIEPITTTWON
QACPANCNG QUTOKLVITOU, av Sev UNIApxEL aptBudg cupBoiaiou)

+ Yxéon pe 1o AcoAotrpto cupBoiato (Acpahiopévog,
KAAUTTTOHEVO PENOG, UTTOWPLOG TTEAGTNG)

H Etawpla, poAig AdBel to mapdmovo, Ba oteiel yparrth
emBePaiwon.

To Tunua Awaxeipiong Mopamévwy Ba kataypdet To aitnpa kat Ba
BnNULoUPYACEL NAEKTPOVIKO (PAKEAO yia TV apXEloBETNoT) Tou.

Ye miepimmtwon, TTou &g AdBel armdvinon Yéoa oTo TTAPATTIAVL
XPoviké didotnua, n Etaipia Ba artiohoynoet yparmwg tnv
kaBuotépnor) TNG.

Mapd\AnAa Ba evnuepwoel yia to xpdvo mou utroroyilel ot
Ba oAokAnpwOEei n dlepelivnon Tou maparmdvou, Kabwg Kat yia
o méte Ba AdBel, To TPdowWTTOo TTou UTTEBAAE TO TTAPATTOVO, TNV
OPLOTIKI AMTAvTNon.

Tn Swdikacia diaxeipiong Twv mapamovwy TTou urofBdAAovtal
ouvtovilel kat mapakoAouBsi n k. Mapia Qouvtr, pe Ta Tapakdtw
otolxeia emkovwviag:

+ e-mail: complaintservice@interamerican.gr
« TNAépwvo: 210 94 62000

H Siaxeipion tou mapamdvou yivetat cUpgwva pe Tnv Mpdén tng
ExteAeotikng Emtpormg tng Tpdmedag tng EAAASOG pe aplOud
88/05.04.2016, n ormoia Bpioketat otnv evétnta «lpootacia
Katavahwtrp» tng «AlebBuvong Emorteiag I5uwtikng Acgpdhiong»
otnv lotooeghiba: http:/www.bankofgreece.gr/Pages/el/deia/
consumerprotection.aspx

Mapd\AnAa pe tv uroBoAr Tou maparmévou otnv Etaipia

| o€ TTepimtwon Tou dev IkavorTolnBei To TTPGoWTIO TToU
UTTERAlE To TTAPATTOVO Ao TNV andvtnon g Etapiag, pmopst
va armeuBuvBel yia tnv e§wdikaotikr) emiduon tou TPoAUaTog
otnv Avegdptntn Aoikntikr Apxr «Zuvriyopog tou KatavoAwtryy.

Ye qutr) Thy Tepimmwon), n mpoBeopia yia va uroBdAeL avagpopd
elval €va (1) €1og amd T oty TTou Katd Tnv Aroyn tou,
SnuloupynBnke n katavaAwtikr dapopd. H avagopd autr

Se SlokdrTtey, oUte avaoTéAAeL TiG TTpoBeopieg Tou TipofAETovTal
a6 to Népo yia tn xprion évoikwy Bondnudtwy amd tny mieupd
tou. Meploodtepeg MANPowopieg otnv LotooeAida:
www.synigoroskatanaloti.gr

Omowadnmote aiwon katd tng Etaipiag mapaypdgetat apou
TIEPACEL TO XPOVIKO Sldatnua Tou opilet n vopoBeoia yia KABe
mepimwon. H urooAn maparmdvou otnv Etaipia & Siakdrrtel
TNV TTAPATTAVW TTAPAYPAWPN.

13. E€wdikaoTtikA emiAuon Stapopwv

O ZupBaiouevog ry/kat o Acaliopévog £xouv tn Suvatotnta
va TIPOC(PUYOUV:

+ otnv Emtporm @Aikou Alakavoviopou tng MEPUPEPELAKAG
evotntag ABnvwv, pe urmofoAr) oXeTIKAG aitnong, n oroia
opiletal wg ATOKAELOTIKA appddia yia tnv emiducn Twv e§wdt-
KOOTIKWV Slawopwv Peta&l Tou katavaAwtr Kat tng Etapiag,
ouppwva pe Ty Mapdaypago 5 tou ApBpou 11 tou Nopou
2251/1994.

*+ OTO LUVAYOPO Tou KatavaAwtr), Ye UTToyEyPApPEVN avagopd,
n oroia urto&AAetalL péoa ot TPELS (3) prveg amod TéTe TTou o
YupBaAAduevog EAafe yvwon TNG KATAvaAwTIKAG Slapopds.

+ otov EAAnvikd Xpnuatooikovopikd MecoAafnth

« oto Kévtpo EvaAlaktikng Emiduong Alapopwv
- ADR POINT IKE

www.anytime.gr
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+ oto Eupwdiké Ivotitouto Emiduong Xuykpouoewv (E.LE.X)
« oto Ivotitouto EvaAlaktikng Emiducng Alapopwy (startADR)

O AAmTng TN ao@aNong n/kat o AcpallopEvog umopouv va
evnuepwBoUVv avaAuTIKA yla Ta oTolxeia Kat tn dpactnptotntd
Twv Popiwv EvaAlaktikig Emiuong Alagpopwv (EEA),

OToV NAEKTPOVIKO oUVEeaud http:/www.mindev.gov.gr.

14. ®opoloyiké kabeotwg

YUupwva Pe ToV PoPOAOYIKO VOO TToU LoXUEL CAPEPQT,
N KAAUYN AMTWAELOG POBWPATWY UTTOKELTAL OE (YOPO
acahiotpou 15%.

Emiong o Afmmng tng acpdhiong n/kat o Acpallopévog pmopei
va embunel Tnv emiAuon tg dlaopdg Tou, P T XeHon Tng
NAEKTPOVIKNG TAaToppag Emiucng Alagopwy tng Eupwidikig
Emmtporng, tnv omoia umopet va Bpel otnv nAeKTpovik
8ieBuvon: http:/fec.europa.eu/consumers/odr

www.anytime.gr
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